
 

2019 Region XI RVP Message – Paula Monthofer – Flagstaff, Arizona 
 

 

Welcome to your Region XI Aim High Conference!  

 

You have come this far to be here today, are you ready to push yourself a little farther? A comfort zone is 

a lovely place but nothing can grow there. So for the next few days, let's give each other and ourselves 

some grace as we allow ourselves to Dream BIG and Aim High.  

 



D. Patrick Lewis, 2019 President 
 

On January 15th we held our REALTOR® Day at the Capitol event. Hundreds of members from around the 
state attended and had the opportunity tohave lunch with the elected representatives from their districts. 
This year’s guest speaker was Representative Shope, who is a champion for REALTORS® and private prop-
erty rights. Rep. Shope helped prevent the Homebuilders Association from passing their construction de-
fects bill during the last legislative session in 2018. The bill would have made new home warranties almost 
worthless. With Rep. Shope’s help the Arizona REALTORS® were able to achieve its most important legisla-
tive victory in 2018! 
 
March was a busy month for our state association. We hosted our annual convention from March 25 
through March 28 in Scottsdale. We had more than 20 speakers, including Robin Creasman, presenting our 
keynote address. Our convention included 20 breakout sessions and two continuing education classes fo-
cusing on risk management and fair housing. 
 
During our convention we also conducted sessions on our new forms provider Transaction Desk by Lone 
Wolf Technologies! A committee of members from around our state voted to discontinue the use of the 
zipForm® Standard and Mobile platforms due to various issues our members have faced over the years. Af-
ter testing various forms providers and surveying other associations regarding their members’ experiences 
with different forms providers, the committee decided that Transaction Desk was the platform that would 
best help Arizona members in their day-to-day businesses. The association will continue to offer zipForm® 
Mobile through December 2019. 
 
We are currently in the process of evaluating different options for offering an Association Health Plan to 
our members. In Arizona, sole proprietors are currently prohibited from joining Association Health Plans. 
In mid-March the state House Health committee voted to approve SB1085, which in part defines what a 
bona fide association is, and also allows sole proprietors to join association health plans as a “small busi-
ness.” The next step is for the bill to go before the House Rules Committee to determine if it is constitution-
al and proper for consideration. We are closely monitoring the passage of this bill, which is crucial to our 
ability to include sole proprietors in an Association Health Plan for our members  
 



 
Justin Knoll, 2019 President 

 
We are off to a great start in 2019! Our membership numbers are up. Our member engagement is strength-
ening our state association, and our volunteers and staff are strategizing to ensure Colorado’s housing in-
dustry remains strong.  
 
One of the things I shared with my Leadership Council, Board of Directors and our staff when I became 
chair of the Colorado Association of REALTORS® (CAR) is I wanted to make sure we focus on being great at 
a few things instead of being mediocre at a whole lot of things.  
 
Those few things I am referring to are communication, membership outreach, and political advocacy. As 
most of us know, effective communication is a moving target and sometimes, many times, we throw too 
many messages at our members for them to understand or even care about what we are doing at the state. 
One of our solutions that we have implemented this year, is sending out a video once a month to the entire 
membership that discusses just one thing that the state association is doing for them. Other key components 
of our video communication are keeping the message concise and answer the six magic words- “what this 
means to me is.”  
 
Another goal this year is to increase our member engagement. We are attempting to do this by taking our 
show on the road and meeting with local association leadership and members across the state. We are also 
collaborating with multiple real estate organizations like Asian Real Estate Association of America, National 
Association of Real Estate Brokers, Colorado Association of Hispanic Real Estate Professionals and National 
Association of Gay and Lesbian Real Estate Professionals to share and discuss ways we can work together on 
real estate issues and to increase our advocacy base. We have already participated in some amazing meet-
ings and events across the state and we look forward to meeting even more of our members in their back-
yard.  
 
Last but not least, like everyone else we are in the midst of our legislative session. A few of our victories in-
clude a bill that was signed by our new governor that will allow title companies to prepare deeds on their 
own without it having to be referred to by a real estate broker first. This bill lessens the liability on real es-
tate brokers in real estate transactions. Another bill we are working hard to pass is the expansion of our 
First-time Homebuyers Saving account program that will allow employers to contribute to their employee’s 
homebuyer savings account and receive a corporate tax break. Some of the challenges we are monitoring are 
increased regulations on the oil and gas industry, landlord tenant bills, arbitration bills, transportation 
funding, etc.… to name a few.  
 
So far, this year has been a busy year for Colorado with just the few things we are focusing on. At the end of 
the day, if we can move the needle forward helping our members understand “what it means to them is…” 
when discussing the value of being a member of the Colorado Association of REALTORS® then we will have 
succeeded. One thing for sure it won’t be for lack of trying.  

 



Paul Wilson, 2019 President 
 
We’re working hard to put the pieces together to ensure a successful year. 
 
Our January Leadership, Legislative, and Business meetings were a great kick-off for 2019 and I want to espe-
cially thank Michael Labout and Paula Monthofer who joined us to make sure all our officers and directors 
were “duly installed” during our installation banquet. We recognized 2018 RPAC triumphs by our Member 
Boards and kicked off a new fundraising year with our annual auction – which resulted in over $40,000 in con-
tributions and 27 major investors! 
 
It is so great when hard work pays off! We had four big legislative wins this year. 
1. HOA Amendment -  caps fee that can be charged for disclosure documents at $300. Similar legislation was 
originally introduced two years ago, passed both houses, but was vetoed by the Governor. Fine tuning of bill 
and lobbying efforts were successful this year and this bill has been signed by the governor and goes into effect 
July 1, 2019. 
2. Home Inspector Licensing – NMAR has been working on legislation to regulate the home inspector industry 
in New Mexico for ten years. Legislation creating a Home Inspector Board and licensing requirement for home 
inspectors has been introduced in previous legislative sessions, but died in committee for various reasons. 
NMAR worked with home inspectors to create a mutually acceptable bill complete with funding mechanism for 
this initiative this year and was successful in getting this important consumer protection legislation passed.  
3. Fingerprinting – New Mexico real estate licensees are required to submit fingerprints for licensure. This new 
legislation removes the requirement that fingerprints must be submitted at every license renewal – once is 
enough!  
4. Auctioneer License Exemption – this legislation exempts auctioneers working under the control of a qualify-
ing real estate broker from having to have a real estate license. Home Inspector Licensing, Fingerprinting, and 
Auctioneer License Exemption bills are on the Governor’s desk awaiting her signature. Governor Lujan Gri-
sham has until April 5 to act on bills passed this session. 
 
You may remember we purchased a new building last year and April 3 is moving day! There are still a lot of 
boxes to unpack, re-arranging to do, and there is construction and finish work left to do on the classroom, 
meeting rooms, and general member areas, but we’re excited to finally be in our new home – and see light at 
the end of the remodeling tunnel.  
 
New Mexico has two new Congressional Delegation members this year – Representatives Deborah Haaland 
and Xochitl Torres Small which means two new FPCs, John Lucero and Sherry Eichorn (plus Baro Shalizi is 
our new FPC for Senator Udall). We are looking forward to meeting with our entire delegation during NAR’s 
Legislative Meetings in Washington, D.C. 
 
It is great to be part of the Rocky Mountain Region and be able to work with such dedicated and talented vol-
unteers. I’m looking forward to our Leadership Conference in Arizona and seeing everyone again in D.C. 

 
 



Keith Lynam, 2019 President 
 
Greetings from the Silver State! 
 
Thank you to Region XI and Paula Monthofer, RVP for hosting what I am sure will be an amazing and in-
formative Regional Conference.  
 
Nevada has been hard at work and is knee deep in our state’s 80th state Legislative Session. We face new op-
portunities as for the first time in our state’s history both houses and the Governor’s office are held by one 
party, and (hooray for women) women now occupy a majority position in our Nevada Assembly.    
 
Key issues for REALTORs® have been Landlord Tenant bills, Property Tax discussions, and our REALTOR® 
Family bill. I am proud of our REALTOR® Legislative family who took the brave and necessary step to pro-
mote a bill to increase the level of professionalism of our members by increasing education requirements at 
all levels, in very specific measures. 
  
For pre-licensing, the emphasis is largely on practical use and application of the sales contract. We look for-
ward to our bill passing and working with our Real Estate Commission to implement all of the important ed-
ucational increases. On a lighter note, our bill also recognizes the experience and knowledge of some of our 
most respected senior members by removing all non-mandatory CE classes for those 70 and better*. (*The 
Jack Woodcock/George Peek bill). 
 

Association Health Plans were launched in all counties in Nevada in a combined effort by the Greater Las 
Vegas Association of REALTORS® and Nevada REALTORS® we are able to offer rich health insurance op-
tions to all members. The local associations helped spread the word to their members resulting in a first 
round estimated 3% enrollment saving our members a range of $80-$200 or more per month.  
 
Nevada is also proud to be the first association in the country to offer their members a voice-driven interac-
tive experience with Amazon Alexa and Google assistant. Voiceter offers more than a flash briefing, and will 
allow member voice-interaction to hear our latest podcast, legal update, association news or the education 
offerings of any of our local associations. 
 
Thank you to RVP Paula Monthofer and Arizona Realtors® for kicking off the year in style!  
 



Christy Vail, 2019 President 

 

Region leaders, it’s great to be here in Arizona with you to network and share ideas. I think it’s safe to say 
we have the best region in the country! 
 
The first quarter has been a busy one for Utah REALTORS®. Here are several of the things we’ve been 
working on to start the year.   
 
Legislative Session:  The Utah Legislature met for 45 days from January through March. What we didn’t 
know when we started the year was that it would be one of our busiest sessions on record. That’s because 
lawmakers began the monumental task of reforming Utah’s tax code because the state is facing severe im-
balances in its tax structure.  Utah taxes come from three sources: income tax, sales tax and property tax. 
Income tax funds education while property tax funds school districts, local government and special service 
districts. The state portion of sales tax funds state government operations (i.e., the General Fund). 
 
The problem we face is that even though there is a surplus in income tax, that extra money cannot be used 
for the General Fund because the Utah Constitution says income taxes go to education. Meanwhile, sales 
tax revenues are not keeping pace with Utah’s rapidly growing population, making it increasingly difficult 
for the state to fund basic government services. To solve the problem, lawmakers proposed lowering the 
sales tax rate but broadening the base to include professional services. While the UAR was successful in 
having real estate brokerage and mortgage services excluded from the initial sales tax on services bill, the 
proposal included the implementation of a brand-new transfer tax on real estate. While the proposal proved 
to be too complicated and controversial to be addressed in such a short time period, the tax reform debate 
is not dead. This summer, a task force will meet to continue discussing a sales tax on services and other so-
lutions to Utah’s tax imbalance.  
 
We expect to have a busy summer as we continue to advocate for the best tax policy for REALTORS®, prop-
erty owners, small businesses and Utah’s economy.  
 
Survey of Home Buyers and Sellers: One of the benefits we provide to members is promoting the val-
ue of a REALTOR®. As we work to do this, we wanted to check in with buyers and sellers to learn more 
about their experiences with REALTORS®.  We are surveying 400 buyers, sellers and potential buyers and 
sellers to learn about their perceptions regarding homeownership, their experiences with their real estate 
agent, and how they use technology in their homebuying and selling journey.   As of writing this article, sur-
vey results were nearly complete. In the coming months, I look forward to sharing with you what we 
learned.   
 
New HOA Form: We regularly hear about members having a difficult time getting HOA documents for 
the transaction. Last year, the Legislature passed a bill to require HOAs to provide documents to the seller 
or the seller’s representative upon written request. To make it easy to give that written notice, the UAR re-
leased a new form that will allow the seller to request access from the HOA. The form identifies the docu-
ments needed, how the HOA may deliver the documents to the seller, the maximum the HOA may charge 
and penalties the HOA will incur for non-compliance.  
 
We hope HOAs will respond favorably and that this form will make it easier for sellers and their agents to 
secure needed paperwork. 

 
 

 

 

 

 

 



Dennis Baker, 2019 President 
 
It has been a busy 1st quarter of 2019 for the Wyoming REALTORS® association but our executive committee 
and our Board has stepped up to the challenge to keep moving our association forward. 
 
We started the year off with a Strategic Plan meeting to update and amend our current plan that has been in 
effect for 3 years. This provided us with insight into what has been accomplished and what further actions 
needed to be done. As always with change comes new initiatives that need to be looked at, discussed and then 
implemented for the betterment of the membership. 
 
Out of the Strategic Plan Committee came the recommendation that I establish a PAG to look at the composi-
tion of the board to ensure that everyone on the board had a specific purpose and job and that it was adding 
value to the membership in having that position. I put together this PAG in January and have received their 
findings and will be discussing this with the Board of Directors at the next BOD meeting in June. 
 
Our mid-year meeting February in Cheyenne allowed us to spend time with house and senate members. As 
usual Laurie Urbigkit and her assistants did an outstanding job in representing the Wyoming REALTORS® 
and helped us thwart the sales tax on services, increase property tax, and real estate transfer tax initiatives 
while at the same time helping us push forward bills that helped us do our jobs and protect and benefit private 
property rights. Our reception with the legislatures was one of the best attended and really gave Wyoming 
REALTORS® an opportunity to visit with these government leaders.  
 
We are currently revamping and revising our real estate forms. Wyoming REALTORS® provides standardized 
forms for our membership for them to use in writing contracts for residential, commercial, farm & ranch, and 
vacant land have been needing to be updated for a few years. We established a forms committee (chaired by 
Max Minnick and Devon Viehman) with a set meeting schedule to get these forms updated by the end of the 
year. The committee and the chairs are working very hard to see that this will be done by the end of the year. 
 
Finally, our REALTOR® Party Committee and our State RPAC Chair have been working hard to get the word 
out to invest in RPAC and get involved in the REALTOR® Party. More and more I think our membership is 
understanding that the REALTOR® Party is an important part of their industry, business and their income 
and that it is important to invest and to participate in the REALTOR® Party. 
 
I can not thank Steve, Brooke and Kylie, in our office, enough for keeping the wheels turning and doing an in-
credible job in small board management, and in communicating with the Board and 
the leadership. They keep us headed in the right direction every day. 
 



Don't waste the time you have invested! Take five minutes and fill this out: 

 

One Big Goal: 

 

 

 

 

 

Top Three Ideas/Actions to Take : 

 

1. 

 

2. 

 

3. 

 

Leadership Bonus Round - write an affirmation! Jack Nicklaus said he never hit one 

shot he didn't see in his mind first.  

 

 

I am ___________________________________________  

         (Positive emotion)            

 

that I/we  _______________________________________ 

               (Goal as if already achieved)  


