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Cathy Colvin
2018 RVP

(back row) Mike Labout, Jack Woodcock, George Peek, Craig Sanford, George Harvey, Linda Rhe-
inberger, Keith Kelley, Chris McElroy, (front row) Cathy Colvin, Kenny Parcell, Laurie Urbigkit, Patricia 
Pipkin, Wes Graham, Monty Newman.

Welcome Region XI to our 
Nation’s Capital as we represent 
the most beautiful states in our 
country!

Please take time to read the 
president’s letters in this news-
letter and find out what’s hap-
ping in your surrounding states.

Last month, I was honored to 
host the Region XI Conference 
in Albuquerque. I would like 
to extend a huge thank you 
and acknowledge all REAL-
TORS® and staff who were in 
attendance. We hosted over 356 
members over 3 days of meet-
ings and presentations, including 
one of two 2018 NAR Members 
Edge programs. 

A big shout out to all the 
speakers and NAR leadership 
who traveled from all over the 
country to be there. The con-
ference provided local and state 
REALTOR® leaders an oppor-
tunity to network, share ideas, 
and learn the latest industry 
trends. A heartfelt thank you to 
NAR officer candidates Charlie 

Oppler, Sherri Meadows, and 
John Flor for taking time from  
busy schedules to share their 
vision for the future our asso-
ciation. Thanks also to current 
leadership 2018 First Vice 
President Vince Malta and VP 
Kenny Parcell for giving Region 
XI members the opportunity to 
visit on a one-on-one basis and 
for the presentation regarding 
the all-important S.M.A.R.T.  
initiatives to be voted on at the 
May NAR Board of Directors 
Meeting.

I was thrilled to have 13 past 
RVP’s from our region in 
attendance. It’s a tribute to the 
success of our region to have so 
many great former leaders ac-
tively involved in our industry. I 
hope you enjoyed the conference 
and it was worth your time away 
from your business and family.  

We have a tremendous assem-
bly of leaders representing each 
of your states this year; I have 
relished working with them and 
appreciate the hospitality shown 
to me during my visits to your 
states.  

It’s a great year to be involved, 
so much is changing and it’s 
imperative that we be a part of 
the decision making process that 
makes the real estate industry 
one of the greatest entrepre-
neurial industries in the world. 
Thank you for being such a in-
tegral part in making Region XI 
one the strongest voices at the 
National Association of REAL-
TORS®. Region XI Owns It!

Proudly serving as your RVP,
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Arizona Association of REALTORS®

Lori Doerfler
President

Arizona REALTORS® 2018 
President Lori Doerfler (pro-
nounced “Der-fler”) has been 
a full-time REALTOR® for 
over 15 years in Lake Havasu 
City, representing both buyers 
and sellers ranging from first 
time home-buyers to luxury 
home owners. Located in the 
western part of the state, Lake 
Havasu City is known for its 
beautiful lake and mountain 
views, water and desert sports, 
as well as the “actual” London 
Bridge. Lori loves the out-
doors; boating and spending 
time with her family are top 
activities she enjoys in her free 
time. She has earned numerous 
designations including Cer-
tified International Property 
Specialist, Certified Residen-
tial Specialist, Graduate RE-
ALTOR® Institute, and Resort 
and Second Home Property 
Specialist.   

Prior to serving as President, 
Lori served the Arizona RE-
ALTORS® as Treasurer, First 
Vice President, and Presi-
dent-Elect. She has served on 
the Arizona REALTORS® 
Professional Standards, Risk 
Management, Business and 
Technology, and the Profes-
sional and Business Develop-
ment Committees, as well as 
many work groups. She also 
worked in various capacities 
at the local level which in-
cluded leadership positions as 
President of the Lake Havasu 
Association of REALTORS® 
and President of the Lake 
Havasu Area Women’s Council 
of REALTORS®.  

On the Arizona REAL-

TORS® Legislative and 
Political Affairs front, the 
lobbying team and Legislative 
Committee have been hard 
at work, reviewing over 1,165 
pieces of legislation and active-
ly engaging in 130 bills. The 
Arizona REALTORS® have 
successfully passed legislation 
to sell manufactured homes 
and mobile homes outside of 
mobile home parks. This was 
an expansion of legislation 
the Association passed last 
year. The Association has been 
actively opposing a bill intro-
duced by homebuilders that 
seeks to deter homeowners 
from pursuing meritorious 
construction defect claims by 
stripping homeowners of the 
right to recover their attorneys’ 
fees following a construc-
tion defect lawsuit in which 
the homeowner prevails. The 
concept is simple; by preclud-
ing the recovery of such fees, 
wronged homeowners would 
be financially discouraged from 
pursing even the most justified 
construction defect claims.

In March, the Citizens for 
Fair Tax Policy filed the 
Protect Arizona Taxpayers 
Act with the Arizona Sec-
retary of State. This measure 
would amend the Arizona 
constitution to prohibit taxes 
on professional services. In 
addition to being an Arizona 
REALTORS® funded ini-
tiative, members have been 
active in gathering signatures 
throughout the state in order 
to get the initiative onto the 
November ballot. Through the 
signature gathering process, 
members have been educating 

other REALTORS®, members 
of their various chambers of 
commerce and communities, 
family members, and friends 
about the importance of pro-
hibiting these taxes.   

The Arizona REALTORS® 
recently added a new member 
benefit, Single Sign On (SSO). 
SSO will allow members to 
login to a single site with one 
set of credentials. The new 
dashboard is SSO enabled, for 
which our members only need 
to remember ONE PASS-
WORD to login to multiple 
applications. Member adoption 
is growing faster than expect-
ed.

The Arizona REALTORS®  
just completed our annu-
al Convention in Glendale 
Arizona. As an organization, 
we are passionate about the 
education and growth of our 
members. The Convention has 
always been a highlight of the 
year for our members with a 
high degree of interactive ed-
ucational opportunities as well 
as strong networking and this 
year proved no different. 

Arizona is 
passionate 
about the 
education 
and growth 
of our mem-
bers.
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The Lady Leading Colorado 
REALTORS®

It is awesome to be leading 
the Colorado Association of 
REALTORS® and getting 
to know many of you from 
around our region. I’m sharing 
some information about myself 
and then telling you about a 
couple of our top Legislative 
issues for 2018.  

I started my real estate ca-
reer in 1985 in the Southern 
California coastal market, 
then moved to Grand Junc-
tion in 1994. I am a Broker 
with Keller Williams, hold the 
CRS and GRI designations, 
have an Employing Broker 
License, and teach real estate 
pre-licensing. My experience 
includes residential real estate, 
new construction, relocation, 
short sales and foreclosures, 
with some commercial. I am 
a firm believer in business 
development to make sure I 
am giving my clients the best 
experience possible.

I was born in England, raised 
in Australia, have lived from 
coast to coast in America, 
and have been in Colorado 
since 1994.  I chose to get 
involved in my local and state 
association like many of you 
to make a difference.  Hailing 
from a rural area of Colorado 
we sometimes feel there is a 
disconnect with the State.  My 
top goals this year are to make 
communication as easy, clear, 
and accessible as we can, and 
to provide professional devel-
opment that continues to im-
prove the professionalism and 

 

knowledge of our membership.  
We have made great progress 
so far, but we know we have a 
long way to go.

Our 2018 Legislative Session 
has been a busy one for our 
volunteers.  The two issues we 
are paying very close atten-
tion to include a 1% statewide 
growth cap initiative that 
would have dire consequences 
on creating attainable housing 
in Colorado. The proponents 
for this initiative are in the pe-
tition gathering phase and we 
are working closely with NAR 
to do everything we can to 
defeat this proposed initiative. 

Another issue is protecting 
homeowners and deployed 
military by advocating to allow 
a property owner to remove an 
unauthorized person from a 
residential property within two 
court days on a county court 
motion for temporary manda-
tory injunction. The unautho-
rized occupation of property 
poses a real menace to real 
estate when an unauthorized 
occupant moves into a vacant 
apartment or house without 
the consent of the true owner. 
Frequently houses targeted 
by unauthorized occupants 
are foreclosures or properties 
under-going renovations, but 
they can also be homes offered 
for sale by owners.  In some 
egregious cases, families have 
returned home from a vacation 
to find unauthorized occupants 
living in their homes.  The 
result is that under existing 
laws, true property owners 
must spend time and money 
to go through lengthy eviction 

proceedings to remove these 
squatters from their properties. 
According to our recent update 
from our Government Affairs 
Capitol Connection this bill is 
moving through the Legisla-
ture and we are optimistic of it 
passing.

We have only just begun. We 
have some great new ideas that 
we will be implementing this 
year, such as our Refresh Con-
ference, a real estate conference 
that is a collaboration with our 
industry partners. My theme 
for the year is “Rising to the 
Challenge” and finding ways 
to get more members involved 
and interested in the value of 
their membership. 

Thank you for your time and it 
is a pleasure to serve with you!

Rising
to the 

Challenge

Colorado Association of REALTORS®

Ann Hayes
Chair
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Nevada REALTORS®
Nevada Realtors® 2018 
President Heidi Kasama is 
the managing broker of Berk-
shire Hathaway HomeSer-
vices-Nevada Properties. 
Heidi also owns and manages 
Kasco Property Management, 
specializing in residential and 
commercial property manage-
ment. Heidi enjoys the “Art” 
of real estate and the nego-
tiations in our business. She 
has served as President of the 
Greater Las Vegas Association 
of REALTORS®, and as an 
NAR Director for many years,. 
She has served on numerous 
NAR committees including, 
currently, NAR’s Finance 
Committee, putting her ac-
counting background to good 
use for REALTOR® members. 
She is also the athletic half of 
the  Kasama/Parcell Bean Bag 
Team, reigning champions of 
the RMR Conference Corn-
hole Competition held in 
Albuquerque in April.
 
Greetings to all from the 
Silver State, Nevada!

Thank you to Region 
XI and Cathy Colvin, 
RVP for hosting an 
amazing and informa-
tive Regional Confer-
ence in Albuquerque. 
It was great to connect 
with old friends and 

Heidi Kasama
President

Nevada in-
vites you to 
its first State 
Conference 
in 12 years 
- June 5 
and 6 in Las 
Vegas.

make new friends in such a 
lovely setting.

Nevada is proud to announce 
its first State Conference in 
12 years! It will be held June 
5 and 6th in Las Vegas, and is 
being provided as a member 
benefit at no cost to Nevada 
REALTOR® members. The 
State Conference Committee 
has been working hard secur-
ing speakers and program-
ming for the event. We are 
very excited to host nationally 
recognized experts Stephan 
Swanepoel and Lawrence Yun 
as our Keynote speakers on 
Day One.

The centerpiece of the Confer-
ence is the exciting XPLODE 
program, a fast-paced fun 
presentation from Technol-
ogy and Marketing experts 
that illuminates today’s best 
practices and the most useful 
technologies, to help our mem-
ber’s businesses. XPLODE 
will also offer an exciting new 
element of their programming 
by our request . . TEAMS and 
TEAM BUILDING. 

We will also have presentations 
to help our members better 
understand Short Term Rent-
als in Nevada, and Cannabis 
now that recreational cannabis 
is legal in our state. Addition-
ally there will be a special Bro-
ker Breakfast, two free lunches, 
a Major Investor event and 
CCIM, CRS, and WCR class 
offerings. We invite our neigh-
bors from Region XI to join us 
for this fun new conference.

In Advocacy News, Nevada 

has been hard at work ad-
dressing fire sprinkler issues in 
Las Vegas to avoid retrofitting 
issues at time of sale. We are 
addressing Short Term Rental 
issues across the state and have 
committed at the state and 
local level to finance a study to 
examine the conflicting rights 
of homeowners and we con-
tinue to fight efforts to com-
pletely prohibit this important 
use of property. This will likely 
arise in our Legislative Session 
next winter. Equally likely to 
greatly impact our Session is 
the issue of fixing or correcting 
Nevada’s property tax system. 
We are performing an exten-
sive study on property tax in 
Nevada with our partners SGS 
with the hope that we can 
help craft a workable solution 
during Session. 

I am very excited to serve our 
members as Nevada REAL-
TORS® President in 2018. 
Thank you to Cathy Colvin 
and New Mexico REAL-
TORS® for kicking off the 
year in style!
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Lead 
by 

Example

REALTORS® Association of New Mexico

Connie Hettinga
President

Connie Hettinga, Qualifying 
Broker & Managing Partner 
for all three branches of Stein-
born & Associates Real Estate 
in Las Cruces, is 2018 Pres-
ident of the REALTORS® 
Association of New Mexico.

If my name sounds familiar to 
some of you, it’s because I also 
served as President of RANM 
in 2010. I am the only person 
(so far) to serve two terms as 
state president in New Mexi-
co and I have to admit, many 
things are easier the second 
time around!

I grew up in Maine and one of 
my first jobs was working in 
my family’s taxidermy business. 
I moved to Alaska in 1977 
where I joined the Anchorage 
Police Department. I served 20 
years with the department, the 
last four years also working in 
real estate.

In 2002, my husband Keith 
and I moved to Las Cruces to 
be closer to family. Once there 
I quickly got involved with the 
local real estate association and 
building industry. 

I have served as the President 
of the Las Cruces Association 
and the Las Cruces MLS; was 
honored as Las Cruces RE-
ALTOR® of the Year in 2006; 
and received LCAR’s Lifetime 
Achievement Award in 2017.

I have served on many state 
committees, am a graduate of 
the first LeadershipRANM 
class, and am the 2018 Im-
mediate Past Chair of Land 
Use, Property Rights and 

Environmental committee for 
the National Association of 
REALTORS®. 

Dedication, commitment, and 
service are three words that 
play an important role in my 
life and career. Being involved 
is how I can give back. “Lead 
by Example” is my theme for 
2018 and my credo in life.

On the legislative front, New 
Mexico held a 30-day legisla-
tive session primarily dealing 
with the budget. RANM, in 
conjunction with the Home 
Builders of Central New 
Mexico, was successful in its 
support of an appropriation 
for a marketing campaign to 
encourage retirees to move to 
our state.  RANM also sup-
ported numerous public work 
and water/wastewater projects 
as well as funding to address 
sinkhole issues in the Carlsbad 
area located in oil and gas-rich 
southeast New Mexico.

Our Legislative Committee 
is already busy working on 
our agenda for 2019’s 60-day 
session. We have several issues 
unresolved from the 2017 
session we hope to champion, 
including licensing for home 

inspectors and amendments to 
the Home Owners Association 
act. 

Every New Mexico House seat 
and many state-wide offices are 
up for re-election in Novem-
ber.  Our RPAC Trustees are 
in the midst of discussing and 
interviewing candidates and 
delivering RPAC checks.

September 12-14 RANM will 
be holding its Annual Confer-
ence in conjunction with the 
New Mexico Housing Sum-
mit,. The Housing Summit 
is New Mexico’s signature 
housing event and RANM is 
pleased to join with industry 
partners as a host. 

I want to especially thank our Region XI 
friends who participated in RANMs 2018 

community proj-
ect with United 
Blood Services 
during the Re-
gion XI Leader-
ship Conference 
in Albuquerque. 

THANK YOU!
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Utah Association of REALTORS®

Benjamin Brown
President

I enjoyed meeting many of you 
during the recent Region XI con-
ference in Albuquerque, N.M. 

For those of you I haven’t met yet, 
I am Benjamin Brown, principal 
broker at Cornerstone Real Estate 
in Ogden. I have served on the 
Executive Committee of the Utah 
Association of REALTORS® for 
about three years. Prior to that, I 
was president of the Cache-Rich 
Association of REALTORS®. 

 

We’ve worked for many years 
to build our relationships with 
elected officials, which made it 
rewarding to see the benefits of 
those efforts during the Utah 
Legislature’s most recent 45-day 
session. Here are a few of our key 
victories. 

HOA Documents
One win was the passage of a 
homeowners’ association bill that 
will help transactions go smoother 
by assisting REALTORS® and 
sellers in getting access to HOA 
governing documents, minutes, 
and financials. 

We’ve heard stories of HOAs 
charging exorbitant fees for ac-
cess. One REALTOR® reported a 
$600 fee to get HOA documents. 
We’ve had other members lose 
deals because of delays in the 
HOA providing documents. 

Our new bill should help by re-
quiring HOAs to post governing 
documents, minutes, and finan-
cials free of charge on a website, 
or if the association doesn’t have 

a website, to make copies avail-
able to homeowners. If physical 
copies are needed, the bill limits 
how much the HOA can charge 
for the documents. The bill also 
requires HOAs to provide the 
information within six days or the 
HOA will incur fines. 

Property Owner Liability
An important victory for RE-
ALTORS® and property owners 
was the defeat of a bill that would 
have removed liability protections 
for landowners. Had this bill 
passed, landlords could have been 
held liable for not having a work-
ing carbon monoxide detector in 
a home — even though a resident 
could easily disable or remove the 
detector. 

The UAR also defeated another 
bill would have made property 
owners jointly liable with the per-
petrator for any crimes committed 
on their property. 

Fair Housing
As part of the commemoration of 
the 50th anniversary of the Fair 
Housing Act, the Utah Legisla-
ture recognized REALTORS® 
and the Utah Association of 
REALTORS® for promoting fair 
housing policies in the state. 

The 2018 UAR 
Executive Com-
mittee: CEO 
Chris Kyler, left, 
Treasurer Caro 
Norton, VP Dave 
Robison, Presi-
dent Benjamin 
Brown, President 
elect Christy Vail 
and Immediate 
Past President 
DeAnna Robbins. 

Elections
We have 13 
REALTORS® 
or friends of 
REALTORS® 
retiring from 
the Utah 
Legislature this 
year. With so 
many REAL-
TOR®-friendly 
legislators 
not seeking 
re-election, 
we are actively 
working on the 
campaigns of 

new candidates who understand 
our issues.

So far, we’ve had much success 
with our candidates in the party 
conventions, including having two 
of our past presidents move for-
ward in their races for Senate and 
House. We will be helping many 
candidates with funding, data, and 
marketing as we head into the 
primary and general elections. 

I want to thank RVP Cathy Col-
vin for all her efforts to provide 
great content and networking 
opportunities this year. I look 
forward to learning from each of 
our region states during 2018.

Utah REALTORS® meet with Utah Rep. Gage Froerer, 
third right, after the passage of the Joint Resolution 
Commemorating the 50th Anniversary of the Fair Hous-
ing Act passed the Utah House of Representatives.
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Wyoming Association of REALTORS®

Devon Viehman
President

Devon Viehman from Jack-
son Hole is 2018 President 
of the Wyoming Association. 
She is a third generation RE-
ALTOR®, has been licensed 
for 13 years,  was featured in 
REALTOR® Magazine’s “30 
Under 30”, and is a Wyoming 
REALTOR® of the Year. She 
loves Jackson Hole because of 
the outdoor lifestyle her family 
gets to live. 

Wyoming REALTOR® Party 
Last November our state lead-
ership attended the REAL-
TOR® Party Training in San 
Antonio, which was incredible. 
Taking all we learned in Texas 
home with us, we created the 
Wyoming REALTOR® Party. 
It mimics the NAR REAL-
TOR® Party, but at the state 
level. We have all the compo-
nents and even helped local 
boards set goals this year. Not 
only will this help strengthen 
our REALTOR® Party efforts, 
but it is designed to help local 
boards reach new requirements 
that will likely be imposed 
next year. We incorporated 
the elements from the “Future 
of the REALTOR® Party” 
PAG report in an effort to be 
proactive. There is a link on 
the Wyoming REALTORS® 
website for the Wyoming RE-
ALTOR® Party. 

Here is our REALTOR® 
Party Team:

Shelly Duncan, State RPAC 
Chair

Dennis Baker, NAR State 
Participation Council 

Landis Benson, NAR Major 
Investor Council & REAL-

TOR® Party Member Involve-

ment Council 
Jim Weaver, State Political 

Advocacy Chair

Contract Forms 
Our forms don’t work well 
and members are putting 
themselves at risk by editing 
them too much. This year my 
most important project is to 
create new forms. The forms 
committee will be working 
with Mike Lansing, Wyoming 
REALTORS® Legal Counsel, 
to create new forms.  This is a 
big task, but one that is much 
needed. 

State Political Coordinator 
Program 

NAR has Federal Political 
Coordinators (FPC) that work 
with their designated members 
of congress.  It works well for 
calls to action and communi-
cating our issues directly.  We 
have created a State Political 
Coordinator (SPC) program.  
It will work in a similar fashion 
where we have members that 
know specific state legislators 
personally and reach out to 
them when we have an issue 
to discuss. This is still in the 
development stage and is being 
organized by our state Political 
Advocacy Chair, Jim Weaver 
and our Lobbyist/GAD, Lau-
rie Urbigkit. 

Legislative Issues 
We had many legislative wins 
in 2018, despite the fact that it 
was a fast and furious budget 
session. We were able to pass 
legislation that addresses that 
real estate commissions and 
other ‘Real Estate Activities” 
(fee for service, BPOs etc.) 

cannot be subject to workers 
compensation and unem-
ployment taxes. Yes, our state 
actually thought for a while 
that they could. 

2019 will be the year that we 
will lobby for a Constitution-
al Amendment that bans all 
property transfer taxes. This 
issue continues to come up 
annually during our legislative 
session. We continually kill it, 
but we are ready for a perma-
nent solution. Here are a few 
other issues that we see on the 
horizon:

1. Commission payments to 
Corporations (currently only 
single proprietor). This is be-
coming more of an issue due 
to the expansion of teams. 
2. Disclosure of Sold Prices.
3. Referrals to non-agents. 
4. Special Improvement dis-
tricts in city limits (allowing 
for self-funded projects).
5. Licensing home inspectors.

2018 is off to a great start with 
many positive initiatives that 
will have long lasting effects. 

Wyoming’s 
2018 focus is 
on advoca-
cy and new 
forms.
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