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GEORGE R. HARVEY, JR.

2017 REGION XI VICE PRESIDENT
Welcome to the Rocky Mountain Region Xl REALTORS®
newsletter! Inside you will learn a little more about each
state association in our region.
Last month we had a great time at Rocky Mountain Region
Xl Conference at the Broadmoor Resort in Colorado
Springs, Colorado. I would like to extend a huge thank
you to everyone who attended. With the “higher-touch”
being brought to life through speakers, panels, and the
Broadmoor itself, value and worth were attained by all
attendees.
I want to also thank our presenting sponsor, Council of
Residential Specialists (CRS), and supporting sponsors,
Land Title Guarantee Company, realtor.com, Ninja
Selling, ERA Real Estate, Kentwood Real Estate, Pikes Peak
Association of REALTORS®, and Colorado Association of
REALTORS®. Your sponsorship and presence contributed
to the exceptional experience at this year’s Region XI
Conference.

Sessions were valuable and engaging as topics such
as RPAC, High-Touch Performance, Region XI Global
Markets, REALTOR® Safety, and The Future of Real Estate
were analyzed by industry professionals. Panels included
High-Touch Real Estate Practices as well as a Legal Panel
to further educate and bring value to the attending
REALTORS® from the six great states in RXI.
Giving your clients something that Google cannot is
something that makes you truly valuable to your clients.
With that being said, I believe that the 2017 Rocky
Mountain Region XI Conference achieved just that for our
REALTORS® in delivering value. I hope you enjoyed the
Conference and feel that you gained wisdom and insight
for your business moving forward and also enjoyed
yourself.
Please visit www.rockymountainregion11.com to view
photos and presentations. We hope to see you next year!
Sincerely,
George R. Harvey, Jr.
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ARIZONA

ASSOCIATION OF REALTORS®
PAULA MONTHOFER
2017 PRESIDENT
GREETINGS FROM ARIZONA!
Market Snapshot: Sales are up and inventory is down
across AZ. MLS sales in the Phoenix Metro Area for
January and February are 14% higher than 2016. Average
sale prices increased by 5% and median sale prices
increased 7.5%
Legislative/RAPAC: REALTOR®
Day at the Capitol had over 300
REALTORS® telling legislators
how harmful a professional
service tax would be to
businesses, including ours. We have reviewed over 1,000
bills, actively engaged in 150, and passed several pieces
of legislation including; one allowing municipalities to
more easily incorporate and a bill allowing real estate
salespersons to sell mobile and manufactured homes
in a mobile home park. We are at 54% of our RAPAC
fundraising goal and have 101 Major Investors so far.
Unlicensed Assistants: An important bill we had passed
clarifies that salespersons may compensate unlicensed
assistants. Additionally, AAR is working with the Arizona
Department of Real Estate to revise its Substantive Policy
Statement to more accurately reflect the tasks unlicensed
assistants can and should be permitted to perform.
Forms & Forms Licensing: We successfully released a
revised Residential Resale Real Estate Purchase Contract
and 17 ancillary forms with widespread approval. We
anticipate extending forms licensing to brokers by the
third quarter and after much work, can now allow it to
third party entities.
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MIPIM: AAR sponsored the Scottsdale Area Associations’
booth in NAR’s pavilion at MIPIM and sent Immediate
Past President Paula Serven and 2017 President
Paula Monthofer to research the event. Over 25,000
attendees comb the floors and the outside pavilions of
the convention each year to find a safe place to invest
and grow their wealth, most of them unaware of the
opportunities the U.S. can offer.
Communications: A “Welcome”
email series released to new
members has had great
feedback. We are enjoying
double and triple digit increases
in member response and engagement on social media
sites. A few new video series will be released this
year including; Conversations with our Real Estate
Commissioner, a PSA series, the BIG three series, and
more. Our Enhanced Member Profile is set to become
more robust with the REALTOR® Party Plus data expected
by the end of June.
Professional Development: AAR’s live remote classes
offer outlying members classes from top instructors
at their own associations. Our live “Broker Brief” open
forum webinar series allows brokers to learn and interact
directly with our CEO, Legal Counsel, Legal Hotline
attorney, and broker representatives. The new “Contract
Conversation” video series features two brokers having a
conversation as they walk through sections of our forms
and share best practices.
Arizona REALTORS® State Convention: 501 members,
the most in over 14 years, were offered all 24 required
CE hours, classes with top national speakers, technology
workshops, and more all while having fun and networking.
Over $74,000 was raised for RAPAC in just three days
through our Silent Auction, Let’s Make a Deal Lunch, WCR
events, and Annual Cornhole Tournament.

2017 ROCKY MOUNTAIN REGION XI | Spring Newsletter | May, 2017

COLORADO

ASSOCIATION OF REALTORS®
MARK TRENKA
2017 CHAIRMAN

The Colorado Association of REALTORS® is off to a start
that is faster than a 100 mile-per-hour fastball. Our
membership numbers continue to grow reaching over
24,500, which is a 5.2 percent increase compared to
March 2016. Our real estate market is still one of the
hottest markets despite sharing the common challenge
of low inventory.
Colorado’s real estate market currently has approximately
1.9 months’ supply of inventory with median sales price
for single family homes of $353,000 a 10.3 percent
increase compared to the same time last year. For
condos/townhomes during the same time period, the
median sales price rose 10.6 percent to $263,000.
As an association, our focus remains on our value
proposition of political advocacy, legal and risk
information, and research. We have had a very successful
legislative session this year. One of the more important
legislative successes this year is the bipartisan passage of
Construction Litigation Reform. While it is not perfect, we
believe this new legislation is a positive step in the right
direction to help spur building more attainable housing
while also protecting homeowners and giving them a
voice in pursuing litigation.
Another highlighted success: CAR helped defeat a bill that
would have required a broker in a real estate transaction
(e.g., buyer’s agent, seller’s agent, transaction-broker)
disclose their commission, in writing, for any sale or lease
of real estate, either as part of the contract or otherwise.
Brokers would also have been required to disclose their
fees or the basis for calculating their fees on all marketing
materials relating to any specific property, including online multiple listing services.

Other key initiatives for the Colorado Association of
REALTORS® is creating ambassadors to help promote the
REALTOR® value proposition and retaining our members.
We are doing this by giving our local associations and
Board of Directors tools such as a new value proposition
video, membership benefits guides, and extensive
leadership training. We are streamlining and increasing
our leadership communication efforts by sharing with
them decisions made by our Leadership Council, state
legislative initiatives, new programs and services, and
more.
Last but not least, we have
initiated a campaign designed to
strongly encourage our members
to
identify
themselves
as
®
REALTORS whenever possible.
We suggest the most common
methods such as wear their R pin,
put the window cling on their car or office windows, make
sure it is on their signs and their promotional materials
including their business cards. I am asking our members
to take it a step further and “Circle the R” when they hand
out their business card to a potential customer, legislator,
another member, or an affiliate. This action is designed
to be a conversation starter. When they ask why did you
circle the R? It opens the door to talk about the benefits of
using a REALTOR® and why I am a REALTOR®.
We have implemented a few new programs such as
an Economic Summit, Mic Drop (mini informational
courses), and signed to deliver more online professional
development via gamification through Interact CE.
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NEVADA

ASSOCIATION OF REALTORS®
GREG MARTIN
2017 PRESIDENT

Legislative Agenda
This year‘s Session began on February 6th with sine die on
June 5th. While Property Tax has thus far failed to move
in any particular direction, NVAR nonetheless has been
fighting the usual battles to ensure there are no new laws
or regulations that impede or place undue burdens on
real estate or our members.
NVAR is carrying one bill which will serve to protect our
members from a strange anomaly in law. Existing law in
Nevada requires a seller of property located in an HOA
to provide a resale package to a buyer for review, after
signing the contract before escrow closes. The buyer then
has 5 days to review the resale package and may cancel
the contract of purchase during that five day period.
Nevada law requires that a cancellation under this 5-day
period be hand-delivered or mailed to the seller which isn’t
consistent with our ever-evolving real estate business.
This bill would authorize the purchaser to deliver a notice
of cancellation by electronic transmission. Additionally,
NVAR supports a bill brought by a Nevada Real Estate
Commissioner which would change the length of time a
new licensee has to complete the required post-licensing
education from 1 year to 6 months. The reasoning
behind this proposal is that licensees should acquire the
knowledge contained in the post-licensing as soon as
possible, as some new licensees wait until the last month
or two before taking all of their post-licensing education.
NVAR is battling a bill that would require notarization of
all rental agreements touted as a tool for quicker removal
of squatters from residences. NVAR supports efforts
to remove squatters from homes, but believes that
notarization requirements are of little help in that battle.
NVAR supports a bill that would restrict foreclosures
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against active or deployed servicemen and women by
both note holders and homeowner’s associations.
Regulations
In 2016, the Division worked tirelessly to address an
old and in-need-of-updating Post-Licensing education
module program. The Division removed several modules
from a 21 module system, and reorganized it into a 10
Session system. This will allow licensees easier access to
instruction from various class sponsors at times that fit
their schedules, and to receive more consistent education
on the important post-licensing materials.
The new issue facing Nevada’s licensees is that of the use
of nicknames in advertising. Up until the spring of 2017,
the Division often issued a license under a nickname.
The Division instituted a new strict policy that real estate
licenses would be issue ONLY in a legal name. The result
of that policy change was that in accordance with Nevada
regulation, all advertising must have the “licensees”
name. Agents have used nicknames in advertising (such
as Bob or Will) without problem or concern. This policy
change affects marketing investment of many hundreds
of thousands of dollars collectively for Nevada agents.
This matter will be heard at the Commission in May 2017.
State Initiatives
NVAR has experienced a revitalization of communication
and collaboration among its Directors and members
of local associations. The collective state and local
leadership has entered into a harmonious exchange
of ideas and possible mind-set shift of the direction,
value and activities of NVAR. While continuing to focus
on the foundation of NVAR’s core member benefits;
political Advocacy of our members’ interests, the Legal
Information Line, and the Leadership training program,
NVAR is excited to be examining additional services to its
members in an atmosphere of teamwork, fellowship and
solidarity.
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NEW MEXICO

REALTORS® ASSOCIATION OF NM
VICTORIA MURPHY
2017 PRESIDENT

The mission of the REALTORS® Association of New Mexico
is to advance the business and professional interests of its
members. Core Values include being an association that
is: Honest, Relevant, Ethical, Knowledgeable, Transparent,
and Professional.
Initiatives for 2017
RANM’s 2017 Work Plan highlights Governmental Affairs,
Governance, Communication and Outreach, and Member
Services initiatives. Specifics include:
• Working toward achieving RPAC President’s Cup status
again. At the end of 1st quarter we’re well on our way but
can’t rest on our success to date.
• Assisting Member Boards to meet Core Standards
requirements. Regular communication to AEs and
Board Presidents include tips and suggestions to meet
requirements. AE “training” was conducted in January
and training for volunteers of unstaffed Boards is in the
planning stages.
• Relocating to a new facility: We’ve listed our current
property for sale and are searching for the perfect
location that’s close to the capitol, provides visibility for
the REALTOR® brand, and is big enough to create nondues revenue through additional tenants.
• Continuing to increase education opportunities and
raising our member’s professionalism. We’ve offered
the new NMREC required Core Class during January
meetings, and continue to work with NMREC to improve
professionalism for licensees.
Legislative Agenda
New Mexico’s legislature adjourned March 18, 2017.
The state’s budget dominated the proceedings and
the Governor and legislators still haven’t come to a
compromise. A special session will be called to deal with

this issue. The Legislative session did include several other
issues – many of which were of interest to New Mexico’s
REALTORS®. RANM’s Legislative Committee established
several priorities. Priorities and results follow:
• Job Growth – Several bills that were designed to
stimulate New Mexico’s economy were considered.
Governor Martinez signed a couple of bills that deal with
developing local and statewide broadband networks
considered essential to attracting business to the state;
but vetoed two bills that would increase the state’s
minimum wage.
• Home Inspector Licensing – A bill was introduced to
license New Mexico Home Inspectors, however it did not
advance.
• Taxes – Always top of our priority list is to prevent tax
increases (especially the implementation of transfer
taxes) that would hamper the real estate industry in the
state. No action surfaced on this issue.
• Amendments to the Homeowner Association Act –
Amendments, which would have, among other things,
capped the amount an HOA can charge for documents
at $300, passed both houses but were vetoed by the
Governor. This was RANM’s biggest disappointment of
the session.
• Laws that will help Deter the Theft of Copper – RANM
had been advised that the state division that deals with
the Recycled Metals Act would be addressing this, but no
legislation was introduced.
• Qualifying Broker’s License Requirements passed
and was signed into law. Under the bill “a qualifying broker
shall not supervise associate brokers until the qualifying
broker has had an active associate broker’s or qualifying
broker’s license or equivalent real estate license for at
least four years”. RANM assisted the New Mexico Real
Estate Commission on this bill in a continuing effort to
improve the professionalism of real estate licensees in
the state.
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UTAH

ASSOCIATION OF REALTORS®
DeANNA DIPO
2017 PRESIDENT

It’s a pleasure to get together at these national meetings
to share ideas and network with our neighbors in Region
11. The Utah Association of REALTORS® had a busy start
to 2017. With a new ad campaign and busy legislative
session, we’ve been hard at work advocating for our
members.

The commercial just started airing, but we are already
receiving very positive feedback about its message.
We’ve timed our ads to air during the spring and summer
to coincide with the busiest times in our market. We are
pleased to offer a unified campaign that provides a real
benefit to our members.
Affordable Housing
With the rapid rise in housing prices and lack of inventory,
a second UAR initiative for 2017 is to support affordable
housing.

Ad Campaign
One of our big initiatives this year is a massive advertising
campaign to educate buyers and sellers about the value
of using a REALTOR®.

To this end, UAR participated in Lt. Gov. Spencer Cox’s
Affordable Housing Task Force. As a result, we helped
craft legislation to use market-based solutions to create
housing for low-income residents.

To craft our messaging, UAR conducted three consumer
focus groups: one with those who didn’t want to use an
agent, one with those who were indifferent and one with
those who wanted to use an agent.

Using an issues mobilization grant, UAR conducted a
poll to learn how Utahns feel about affordable housing
policies. We used the information from this survey to craft
online ads and a website to encourage voters to contact
their legislators to support the bill.

During those focus groups, we learned there’s a lot the
consumer doesn’t understand about buying and selling.
Thus, we saw an opportunity to provide some education
in our advertisements.
Our campaign includes billboards, TV commercials
and online advertising. We partnered with local boards
throughout Utah to extend our reach, giving us the ability
to place pro-REALTOR® billboards up and down Interstate
15.
Our TV commercial focuses on the pitfalls REALTORS®
help consumers avoid. In fact, the visuals in our TV
spot show a REALTOR® guiding buyers and sellers
around actual pitfalls in front of a house. The pitfalls are
labeled “Negotiations,” “Pricing Mistakes,” “Disclosures,”
“Contracts,” “Counteroffers” and “Inspections.”
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We also conducted our first statewide call for action using
the REALTOR® Party Hub. Like with national CFAs, Utah
REALTORS® could send a pre-written or personalized
letter to their legislators asking for support. In the end,
the Legislature successfully passed and funded the bill.
The legislation will now help develop affordable housing
through tax credits and loans. A new recovery fund will
also encourage landlords to rent to low-income tenants.
Other affordable housing efforts and bills included
the defeat of a sales tax on services proposal and the
promotion of more transparency in impact fees. These
are just a few of the items we’ve been working on this
year. I’m looking forward to hearing about the initiatives
in each of your states. Thanks for all your service to
Region 11.
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WYOMING

ASSOCIATION OF REALTORS®
SHELLY DUNCAN

2017 Legislative Successes
HB0056-an act specifying procedures to surrender and
cancel the title of a mobile home that has been installed
on a permanent foundation there were inconsistencies
throughout counties.

2017 PRESIDENT

We started off our year with Steven Beazley as our interim
CEO. Between streamlining the Board Administrative
Services for 6 of our local boards, taking the lead on our
Workers Compensation and Unemployment Insurance
issue, answering and correcting the formatting problems
on our forms contract providers, to working on helping
fill the rest of our vacant building, Steve has shown to be
an incredible choice.
Wyoming has been very busy and it’s only April!
Legislators tried to sneak a tax services bill through 3
times since September under the guise of school funding.
All 3 times our GAD Laurie Urbigkit successfully defeated
it but rumor has it that later this year it’s coming BACK!
The Wyoming Department of Revenue is increasing
their audits of Brokerages. Wyoming Statutes states
commissions to be on “real property” so any non-real
property are subject to Unemployment or Workers
Compensation. In one place, one of the tests of being an
independent contractor is that there is no supervision. In
another however, Wyoming Statutes require Responsible
Brokers to “Supervise” their Agents thereby no longer
being “independent contractors”. WAR is working with
NAR and has a Legislator sponsor on an Interim study
about acceptable changes to the language.
Another issue is a recent case on the unauthorized
practice of law that could have large impact on how
members proceed in the future on non-real property
transactions. The main issue is whether the issue at
hand and thoughts of the (Wyoming State Bar) committee
were either 1) making a major change to a WAR form is
the practice of law (whether real property or assets) or 2)
was the issue strictly that the transaction was for the sale
of assets that are not part of a real property transaction?

HB0114-an act relating to service animals the killing/
injuring and misrepresenting of and provides new
language for penalties for those falsely claiming that their
pets are service or assistance animals.
HB0159-an act relating to children; authorizing a minor
who is unemancipated & homeless to obtain birth
certificates & enter binding contracts; requiring affidavits;
specifying that the fact a minor is homeless is not
sufficient basis for reporting abuse or neglect; specifying
applicability.
SF0033-an act relating to computer extortion making it a
felony in Wyoming.
SF0096-an act authorizing responsible brokers to
supervise multiple business entities; requiring disclosure
of licensee relationships; allowing transactions without
signed acknowledgement of relationship disclosures.
Totes for Hope
When I began my Presidency, I became aware of the youth
homeless population in my community and was shocked.
I started with a fundraiser to raise enough for 20 tote bags
to fill with toiletries to donate to couch surfing youths in
my local community. Within a month I had 70 bags and
one local REALTOR® volunteered to fill 30 of the bags. The
program grew from there. Discussing Totes for Hope with
Arizona President Paula started a collaboration between
states for a National #TotesForHope. We are hoping to
have a strong participation from others in Region XI!
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ROCKY MOUNTAIN REGION XI
2017 CONFERENCE RECAP

For more please visit: www.rockymountainregion11.com

Region XI Vice President George Harvey hosted the 2017
Rocky Mountain Leadership Conference at the fabulous
Broadmoor Resort in Colorado Springs, CO. Nearly 170
participants from all six states in the region attended
for three days of education and networking with NAR
leadership.
REALTOR® SAFETY
2015 NAR President Chris Polychron, along with San Miguel
County Sheriff Bill Masters, lead the group in a discussion
about REALTOR® Safety.
THE AFTERMATH – THE FUTURE OF REAL ESTATE
Dr. Lawrence Yun, NAR’s Chief Economist, gave his
economic presentation titled “The Aftermath – The Future of
Real Estate”.
DATA SECURITY
Nobu Hata, Director of Member Engagement for NAR, gave
a compelling presentation about security musts during
transactions and to keep clients safe.
HIGH-TOUCH REAL ESTATE PRACTICES PANEL
George Harvey and panel discussed how to give your
clients something Google can’t.
NAR REGION XI STRUCTURE & COMMITTEES
Kenny Parcell, Wes Graham, and Michael Labout discussed
regional structure and committees, as well as the REALTOR®
Party and RPAC.
RXI GLOBAL MARKETS
Janet Branton, Senior Vice President, Commercial &
Global Services for NAR, discussed the global market and
attracting global clients.
LEGAL PANEL
This informative panel, Chaired by Scott Peterson, General
Counsel for CAR, featured Michelle Lind, CEO and Attorney,
Arizona; Steven Anaya, CEO New Mexico; Theresa McKee.
CEO and Attorney, Nevada; Kreg Wagner, Legal Counsel,
Utah; and Laurie Urbigkit, Government Affairs Director,
Wyoming.

