
Last December 9th, I attended the Utah Inaugural in 
Salt Lake City. I listened to DeAnna Robbins’ acceptance 
speech in which she told a story about her mother using 
a REALTOR® in finding a place to live when DeAnna was a 
little girl. Her story made me feel good to be in this industry 
in the most positive way; helping people change their 
lives for the better. DeAnna was ‘sworn in’ by Russ Booth, 
a past NAR President from Utah. Russ changed the usual 
verbiage in the oath to try and make it more interesting 
and connect better with the audience. Of course he did, 
and at the same time, inspired me to perform that ritual 
with a deeper story. 

Next, I was in Santa Fe with RANM attending their 
statewide meetings and Inaugural. Again, I listened to 
the passion of their board of directors discussing their 
issues. I learned about Victoria Murphy’s strong family 
heritage in Santa Fe and New Mexico. I heard members 
challenge leadership on controversial issues and smiled 
inside. I watched as Victoria and the rest of the leadership 
encouraged participation and discussion. The REALTOR® 
Association of New Mexico treated my wife and I as guests 
in their home. Their hospitality was wonderful and their 
passion for their organization was present everywhere. 
Lastly, RANM created a turquoise REALTOR® pin that is for 
sale for a fundraiser to assist REALTORS® in New Mexico 
who have fallen on hard times. RANM showed me their 
heart and passion for this industry. 

In February, I had the privilege of visiting the Wyoming 
Association of REALTORS® for a football event on Super 
Bowl Sunday. They invited their state legislators to come 
watch the game on a big screen, enjoy stadium food, 
and network with their members and leadership. It was 
fun and it worked beautifully. I attended their board of 
directors meeting the next morning and got to watch 

President Shelly Duncan lead their meeting with the same 
passion I saw in Utah and New Mexico with an added 
subject. Shelly is passionate about helping young kids 
who are living on the streets and homeless while trying 
to go to school. At this point, I had been to three states in 
Region XI, in awe of the enthusiasm that I witnessed, not 
only for the REALTOR® association but the communities 
REALTORS® live in. 

A few days later, I was back in my home state of Colorado 
attending a CAR Economic Summit, focused on the 
housing challenges in Colorado, coupled with the CAR 
REALTOR® Day at the Capitol. There we invite and listen 
to Colorado’s legislators talk about housing challenges in 
our state and what it’s like to do the people’s business at 
the state level. I’ve always enjoyed this venue and I am 
proud of how CAR has developed long time relationships 
with the political leaders in Colorado. As Jerry Giovaniello, 
NAR’s Chief Lobbyist has always said, “make your friends in 
Congress before you need them”. Colorado, as well as the 
other five states in our region, excels at this philosophy. 
For two days I watched Mark Trenka, Colorado’s Chair, 
lead with respect and inclusiveness for everyone in the 
room. Mark is soft spoken and uses humor to make 
everyone feel welcome. 

In late March and early April, my wife Becky and I drove 
to Flagstaff and then Prescott for the Arizona state 
meetings. After, we were off to Las Vegas for the Nevada 
BOD meeting. I don’t think I’ve ever seen a state president 
or chair that has as much energy or gift of speaking to 
their association than Paula Monthofer. In Las Vegas, 
I listened to Greg Martin work at consensus with the 
‘member chair’ in the middle of the room. Greg, like Mark 
Trenka in Colorado, is a team player and wants everyone 
to be respected and have an opportunity to speak. This is 
a sign of a true leader... respecting everyone in the room. 

(continued on next page)
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(continued)

Lastly, we had a fantastic Region XI Conference at the 
Broadmoor in April. Tyrone, Janna and I very much 
appreciated your attendance and input at this event. Our 
great hope is that everyone who attended from our six 
states can see the value in meeting face-to-face in this 
digital world we live in. We have leaders in our region 
that aspire to move up to the national level at NAR, and 
they will need our six states working together to support 
them on their journey. I have never been more proud 
of the leadership in Region XI, working together for our 
common goals and REALTOR® founding principles of 
professionalism and ethics in our industry. Thank all of 
you who attended the Region XI Conference, you made 
it terrific. 

Since December 1st of last year, Becky and I have travelled 
to Chicago, Washington, D.C., Florida for the Region 5 

regional meetings, San Diego for the NAR Owner/Broker 
Summit, Maui for RPAC President’s Circle, a few more 
trips to regional states, and finally back to Chicago for my 
last meetings as your 2017 Region XI RVP. What I have 
seen are long-time participating REALTOR® members 
encouraging new leaders to take us into the future - 
and being there for new leaders if needed. It has been a 
privilege to serve Region XI this year. You have inspired 
me. 

Finally, like you, I am really excited about Cathy Colvin’s 
tenure as our next Region XI Vice President. Cathy is 
passionate, heartfelt, and has a wonderful sense of 
humor. I can’t wait to watch her lead our region to its next 
level of cohesiveness and excellence!

Sincerely,
George R. Harvey, Jr.
2017 NAR Regional Vice President - Region XI

•  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •  SAVE THE DATE  •

2018 REGION XI CONFERENCE  •  APRIL 11 – 13, 2018  •  SANDIA RESORT AND CASINO  •  ALBUQUERQUE, NEW MEXICO
For more please visit: www.rockymountainregion11.com
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Legislative Accomplishments:
HB 2067: Real Estate Licensing; Applicability; Exemptions - real 
estate licensing regulations do not apply to unlicensed 
person in the employ of a real estate licensee to 
perform clerical, bookkeeping, accounting and other 
administrative and support duties. 

HB 2072: Manufactured Homes; Real Estate Transactions - 
This bill authorizes real estate brokers and salespersons 
licensed by ADRE to sell manufactured homes and mobile 
homes located in a mobile home park. 

HB 2088: Incorporation; Urbanized Areas - Requires the 
county to take action on the petition to incorporate an 
area as a municipality without a resolution approving the 
incorporation from the nearby municipalities if the area 
has 15,000 or more persons and that population is more 
than that of any adjacent municipality that opposes the 
proposed incorporation.

HB 2237: Forcible Entry; Detainer; Prohibited Rules - 
Prohibits a state agency or court from adopting or 
enforcing a policy that requires a mandatory form for 
providing notice or for pleadings in an action for forcible 
entry or special detainer. 
 
On the Legislative Horizon:
• Water - The governor’s office has convened a group to 
examine the status of Arizona’s water laws, policies and 
practices.

• Signs - Municipalities have attempted to revamp sign 
ordinances as a result of the Supreme Court Ruling in 
Reed v. Gilbert. Arizona REALTORS® went to NAR and 
were awarded a $75,000 grant to examine reasonable 
restrictions as a solution.

• Taxes - Arizona continues to face funding challenges for 
education. One potential funding mechanism is through 
increase in property taxes.

Professional & Business Development - 2017 has 
been very successful. We rolled out Quarterly Broker 
Brief webinars discussing current issues and answering 
questions from the participants.  In addition, we rolled out 
Mack in a Minute videos and our Contract Conversation 
series which delves into each section of our Purchase 
Contract. We have also included safety within current CE 
curriculum.  We have awarded 225 GRI scholarships. 
 
Business Services & Technology - As our video series 
and personalized communications progress, data shows 
that members most respond to messages featuring 
individuals. We have sent out over 2.5 million emails to 
membership this year.  We know 48% of our members 
see at least one “Voice” email each month.  A “forms back-
up” plan has been implemented giving members access 
to forms when necessary. We’re thrilled to announce 
a single sign-on (SSO) benefit due the end of 1Q18. 
Members will have access to all systems requiring login, 
along with all participating MLSs.

Risk Management
Two trends continue to affect Arizona: the increase 
of residential solar systems and the proliferation of 
real estate teams. To help consumers in transactions 
where the property has an on-going solar lease or loan, 
Arizona’s Risk Management Committee has published 
the “Solar Lease / Solar Loan Assumption Addendum”. 
As teams become more prolific, brokers, leaders, and 
teams need resources to ensure business models are 
appropriate and mutually beneficial. For this reason, 
the Risk Management Committee has published a 
Team Toolkit with the purpose of: (1) providing brokers 
considerations for employing a team; and (2) assisting 
Arizona REALTORS® considering forming, managing, or 
becoming a member of a team.

ARIZONA
ASSOCIATION OF REALTORS®

PAULA MONTHOFER
2017 PRESIDENT
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Our Successes This Year Takes Us a Mile High

Please allow me to paraphrase from the best sportscaster 
in the history of baseball and my favorite voice in sports, 
Vin Scully.     

I have tremendous respect for everyone who wears or 
has ever worn the REALTOR® R. I know how hard it is to 
become a successful real estate professional and I know 
how hard it is to stay where you are. I hope you all have 
great careers as REALTORS®.  

We accomplished a lot this year and things are going well 
in Colorado. On the political front, we have focused on 
leveraging our 25,500 members to help our state pass 
construction defects litigation reform that gives builders 
in Colorado a little more confidence to build more housing 
- of which we are in desperate need. 

Another success this year came in the regulatory arena. 
We worked with the legislature and the real estate 
commission to ensure they enacted thoughtful regulation 
of our industry to keep consumers safe, strengthen the 
requirements for managing brokers, and to maintain 
Conway-Bogue through form definitions and execution 
so that we can maintain our professional position in real 
estate transactions.

Outside of government affairs, we enjoyed additional 
successes. Our research program continues to evolve 
and has given us a greater voice with the media and 
consumers further validating our motto - “Knowledge 
Happens Here.”  

We also like to say if we are not at the table then we are on 
the menu. We have aligned our Association strategically 
with industry and businesses in the community to help 
solve challenges in our state and take advantage of 
opportunities.  

On the education front, our Member Services Committee 
introduced and launched a gamification platform called 
Interact CE.  This innovative program enables REALTOR® 
members to enjoy an online learning experience that is 
as rich and valuable as a classroom experience.

We are also excited about our current direction of the 
Colorado REALTOR® Foundation. In the same manner 
REALTORS® from across the country were willing to 
assist Colorado when we had our historical flood a few 
years ago, this year the Foundation joined the Colorado 
Association of REALTORS® in providing disaster relief as 
hurricanes ravaged many areas in the United States.

We had fun with our member awareness efforts and the 
importance of being a REALTOR®… along this journey 
we learned a couple things. We already knew that many 
members weren’t really sure why they were REALTORS®, 
but we found they pronounced it a little better as the 
year went on. We also found that many did not have the 
R embedded on their card so they had to write it in. But 
most importantly, we found out that people wanted to 
have the conversation, and we provided them another 
way to start the conversation.

As you may have guessed by now, I am a huge baseball 
fan. The longtime shortstop for the New York Yankees, 
Derek Jeter said, “There may be people that have more 
talent than you, but there is no excuse for anyone to work 
harder than you do”. When I look back on this past year, 
it has been a great honor to work alongside leadership, 
volunteers, and staff in our region.

Best to you all!

COLORADO
ASSOCIATION OF REALTORS®

MARK TRENKA
2017 CHAIRMAN
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As we see the end of the year approaching very quickly, I 
want to thank all of the leaders, members and staff that 
have made this year an incredibly rewarding experience 
for me. There are two very big endeavors that Nevada 
has pursued this year in addition to a very successful 
legislative session.

This year, I created the Presidents’ Push for the President’s 
Cup. (Notice where I put the apostrophe on the first 
word.) I enlisted the help of local association presidents 
to help me push our association towards the President’s 
Cup. The response I received from the local presidents 
and, indeed, all the local and state leaders, overwhelmed 
me. So far, we have exceeded last year’s TOTAL Major 
Investor count, and we still have a couple of months left. 
We increased our response to the Call-for-Action by a 
full 5%! We also met the Mobile Text Alert goal through 
a huge effort on the part of all the associations and the 
leaders of each association who let me into their General 
Membership meetings and lunches, and who also spread 
that message in other ways in their associations.

NVAR also created a Leadership Summit, comprised of 
each of the local association presidents, presidents-elect 
and AEs, with great success. This group exchanged ideas 
and created an environment that allowed a mindset 
shift of the direction, value and activities of NVAR.  We 
reinstituted a state convention that will be free to our 
members, and put a greater emphasis on providing 
member access to activities like national conventions 
and state-level activities.  We continue to focus on the 
foundation of NVAR’s core member benefits: political 
advocacy of our members’ interests, the Legal Information 
Line, the Leadership Training Program, and we’re excited 
to be implementing additional services to members in an 

atmosphere of teamwork, fellowship, and solidarity.

NVAR also completed the 79th Nevada Legislative Session 
with great success. We were successful in creating an 
electronic cancellation provision for the HOA resale 
package. We were also successful in obtaining a property 
management exemption for a notarization of lease effort 
promoted by law enforcement. Proudly, we supported 
and improved a bill that would restrict foreclosures 
against active or deployed servicemen and women by 
noteholders and HOAs.

A big thank you to George Harvey and all of you in the 
Region for sharing this year with me.

NEVADA
ASSOCIATION OF REALTORS®

GREG MARTIN
2017 PRESIDENT
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2017 Success Stories
RANM’s community project, “Backpacks for New Mexico 
Students” resulted in over 500 backpacks filled with school 
supplies being distributed to elementary school students 
throughout the state. 

RANM joined 20 other organizations, all of whom support 
a healthy workforce and a healthy economy but agreed 
the proposed Albuquerque “Sick Leave” ordinance was 
NOT the answer, in the Albuquerque Coalition for a Healthy 
Economy. Prior to RANM’s Issues Advocacy Fund providing 
$50,000 to the Coalition, over 50% of those polled were in 
favor of the ordinance as written. An extensive advertising 
campaign helped voters understand the ramifications of 
the proposed ordinance, which included unreasonable 
requirements on small business and was projected to 
result in a decrease in jobs. The ordinance was narrowly 
defeated in the October election.

RANM, the Greater Albuquerque Association, and the 
Commercial Association of REALTORS® NM joined 
with NAIOP as a premier sponsor of the U.S.-China 
Matchmaking Summit in Albuquerque. The Summit 
provided an opportunity for New Mexicans to develop 

trusted business partnerships which will hopefully 
develop into long-term business joint ventures. 
Participation in this Summit was an opportunity for 
REALTORS® to play a vital role in growing the New Mexico 
economy and creating private sector jobs for the state.

Legislative Agenda
New Mexico’s 2017 legislative session was adjourned 
in March, but RANM has already established legislative 
priorities for next year. The Legislature meets for a 30-
day session in 2018 and the majority of the time will be 
directed toward budget items, but we hope to get our 
initiatives on the docket too.

Job Growth Heads RANM’s Legislative Priority List
The consistent and professional relationships we’ve built 
with New Mexico legislators has created an atmosphere 
of mutual respect and cooperation and we’re looking 
forward to positive results for our goals.

2018 Initiatives
In August, our Board of 
Directors adopted a new three-
year strategic plan and we 
are excited to begin work on 

objectives and the strategic initiatives outlined in each 
area: 

• Expanding positive, statewide presence and influence
• Expanding technology to meet current and future needs
• Developing an effective, efficient association

NEW MEXICO
REALTORS® ASSOCIATION OF NM

VICTORIA MURPHY
2017 PRESIDENT
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With a busy market, ever-changing technology, and 
ongoing involvement in politics, it’s been a busy year for 
the Utah Association of REALTORS®. It’s a pleasure to look 
back and share our successes. In turn, I look forward to 
reading about the region’s best programs and ideas.

During our last report, I talked about our affordable 
housing initiative and our REALTOR® value ad campaign. 
While those were two big parts of the year, here are 
several other successes:  

New Purchase Contract
For two years, our Forms Committee has worked on 
updating our Real Estate Purchase Contract. After 
countless meetings and revisions, the Utah Real Estate 
Commission and Utah Attorney General’s Office 
approved our changes. The new contract went into effect 
in September, and the old contract will be completely 
replaced Jan. 1. 

Our changes clarify what’s included in the sale, establish 
a cleaner process for dealing with repairs, disclose 
whether personal property will be sold, and indicate if 
the transaction is contingent upon the sale of another 
property. We hope these changes will create a smoother 
process and solve problems in the old contract.

As part of the rollout of the new REPC, we also created 
a personal property transfer agreement, a resolution 
of due diligence form, and a subject to sale of buyer’s 
property addendum. These forms will add member value 
as agents navigate the new purchase contract.

Convention
The UAR recently held a successful state convention at the 

Canyons Village at Park City Mountain Resort. We raised 
a record amount in sponsorships and had a waitlist to 
attend. Total attendance was about 500 people, one of 
our best turnouts ever. 

We brought in four national instructors, including Jackie 
Leavenworth and NAR Associate Legal Counsel Jessica 
Edgerton. Attendees’ favorite classes were those on legal 
issues.

Survey results show a 97 percent satisfaction rate with 
the event. Less than 3 percent of respondents were 
neutral and 0 percent were dissatisfied.  

Municipal Elections
This year, the UAR has played an active role in helping 
local boards support candidates in municipal elections. 
Between our nine local boards, we have processed more 
than 100 data packages for REALTOR®-friendly candidates 
through our partnership with TargetSmart.

We also worked with NAR on independent expenditures 
to provide additional support to candidates through 
direct mail and digital ads. We look forward to seeing the 
results of our efforts after the November election. 

RPAC
We started the year with a stretch RPAC goal of $728,000. 
Through the amazing work of our local boards and RPAC 
fundraising team, we raised $847,612 as of Sept. 30. 
Even though Utah has only 15,000 members, we rank 
No. 5 nationally in terms of the most money raised. We 
are proud of Utah’s REALTORS® for their generosity and 
commitment to RPAC.

As 2017 comes to a close, I want to thank all the 
members of my team who made this such a great year. 
I also appreciate Region XI RVP George Harvey for all the 
support this year.

UTAH
ASSOCIATION OF REALTORS®

DeANNA ROBBINS
2017 PRESIDENT
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Wyoming recently celebrated it’s 2017 State Conference 
in Jackson Wyoming with 300 registered out of 2143 
members, we had 49 secondary members and 189 
affiliates. We raised $11,000 for RPAC in those three 
days with four new Major Investors, totaling 17. We 
opened our conference with Lawrence Yun and Elizabeth 
Mendenhall and installed our 2018 President Devon 
Viehman. Our education featured Brian Copeland, Nobu 
Hata, Trista Curzydlo, and Leigh Brown. During our recent 
conference, we successfully voted to change our name to 
WYOMING REALTORS®!

2017 LEGISLATIVE UPDATES
For over a year now, Wyoming REALTORS® have been 
fighting against a “Tax Services Bill” off and on in its 
various forms and incarnations. Recently, at our 2017 
Wyoming State Conference, Laurie Urbigkit invited 
several legislators, municipal leaders, commissioners, 
school board members, and tax advisor board members 
to participate on a panel discussion. These policymakers 
were invited in hopes to open a dialog with REALTORS® 
to create solutions rather than fight against each other 
over the budgetary deficit. Wyoming REALTORS® later 
discussed potential options to collaborate with our 
endorsement of support.  

Since December, we have been working on our workers’ 
compensation/unemployment taxation of commission 
issue. We now have a legislative sponsor for statute 
language changes, and we’re ready for the February 2018 
Legislative Session.

Another issue is a recent case on the unauthorized 
practice of law that could have large impact on how 
members proceed in the future on non-real property 

transactions.   Our legal counsel has a few questions. The 
main issue is whether the issue at hand and thoughts 
of the (Wyoming State Bar) committee were either 1) 
making a major change to a WR form is the practice of 
law (whether real property or assets) or 2) was the issue 
strictly that the transaction was for the sale of assets that 
are not part of a real property transaction.

There are issues regarding name change, employees, 
ongoing obligations, assignment of contracts, transfer 
of worker’s compensation, effective dates, tax 
consequences, warranties, etc. If an agent is asking these 
questions, is the agent practicing law?

2017 LEGISLATIVE SUCCESSES
HB0056 - an act specifying procedures to surrender and 
cancel the title of a mobile home that has been installed 
on a permanent foundation. There were inconsistencies 
throughout counties.

HB0114 - an act relating to service animals, the killing/
injuring and misrepresenting of, and provides new 
language for penalties for those falsely claiming that their 
pets are service or assistance animals.

HB0159 - an act relating to children; authorizing a minor 
who is unemancipated & homeless to obtain birth 
certificates & enter binding contracts, requiring affidavits, 
specifying that the fact a minor is homeless is not 
sufficient basis for reporting abuse or neglect, specifying 
applicability.

SF0033 - an act relating to computer extortion making it a 
felony in Wyoming.

SF0096 - an act authorizing responsible brokers to 
supervise multiple business entities; requiring disclosure 
of licensee relationships, allowing transactions without 
signed acknowledgement of relationship disclosures.

WYOMING
ASSOCIATION OF REALTORS®

SHELLY DUNCAN
2017 PRESIDENT
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