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w
elcome to Orlando, 
Region XI! It has been a 
pleasure and an honor to 
serve you this year as your 

regional VP. 
From fundrais-
ing for RPAC to 
getting involved in 
politics to provid-
ing education for 
our members, our 
region has ac-
complished much 
this year. As you 
read this newslet-
ter, you’ll learn 
in greater detail 

about the achievements of the Region XI 
states this year.
 I have thoroughly enjoyed getting to 
know many of you during my time as RVP. 
As I’ve traveled throughout the region, 
you have showed me great hospitality and 
friendship. I’m so impressed by the service 
that you give to your communities and to 
each other. 
 In particular, I want to thank each of 

the state presidents. They have given so 
much as they’ve scarified their time and 
volunteered countless hours. Please take a 
moment to thank them and their volun-
teers and staff for keeping our Region XI 
states running strong and for being good 
stewards of the REALTOR® brand.
 I also want to thank my team at UAR 
for arranging our activities and for manag-
ing the region, in particular Chris Kyler, 
Deanna Devey and Kaci Ogier. (They sure 
didn’t get paid enough for working with me 
this year.)
 Additionally, I want to thank Nevada 
and Linda Rheinberger for taking care of 
the region last year. You made my job easy 
because I inherited the region in such great 
shape. Finally, I am looking forward to 
having George Harvey and Colorado lead 
us next year. I know he will do a great job. 
 As many of you know, I like to travel 
on my motorcycle and often display a RE-
ALTOR® flag on the back. While traveling 
from Arizona, a guy at a gas station asked 
me about the flag and why I so promi-
nently displayed my profession. I explained 
that being a REALTOR® is more than a 

profession. We get involved, and we help 
and protect people as they become home-
owners. In fact, during our conversation, 
we learned that the action REALTORS® 
took on a particular piece of legislation 
actually made it possible for him personally 
to become a homeowner.
 What we do as REALTORS® matters. 
We help people reach their dreams and 
enhance their quality of life. Thank you for 
being a member of the greatest profession 
on the planet!

Kenny Parcell
RVP
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I am proud to share a few of the 
accomplishments of the Arizona 
REALTORS®. Overall, we have 
improved member communica-

tions with member drip email campaigns, 
videos and diversity/inclusion efforts. 
And, we have been active in community 
outreach with Boys and Girls Club events, 
Ask-A-REALTOR® Hotline and other 
earned media. Our four primary areas 
have accomplished their goals and more.  
 
 Our Risk Management Commit-
tee (RMC) area formed several sub-
workgroups, with more than 50 volun-
teers, to revise the Arizona REALTORS® 
Residential Resale Real Estate Purchase 
Contract. The contract has been success-

fully revised, and we anticipate releasing 
it to the membership in February 2017. 
Additionally, a checklist of pre- and 
post-possession topics was developed that 
members can use to cover all material 
issues. Pre- and post-possession contract 
provisions were developed for all Arizona 
brokers enabling them to draft their own 
pre- and post-possession agreements. The 
residential transaction Critical Date List 
was revised to incorporate all the new 
TRID timelines and simplified for ease 
of use. Additionally, without the need 
for litigation, the Arizona REALTORS® 
successfully pursued several copyright 
enforcement actions against national 
entities to protect the use of our forms. 
Finally, through September the Arizona 
REALTORS® Ombudsman program 
maintained a 90 percent success rate in 
resolving complaints and concerns.

 This has been another successful year 
for Legislative and Political Affairs. We 
defeated legislation for a third time in a 
row, which would have allowed a for-
profit institution of higher learning to 
lower their property taxes, which in turn 
would have shifted the property taxes 
onto the backs of homeowners and small-
business owners. The Arizona REAL-
TORS® achieved our major investor goal 
of 186 individuals earlier in 2016 and are 
on track to reach 220 major investors by 
year-end. Additionally, we currently have 
reached 33 President’s Circle members 
which exceeds our goal of 19 and are on 
track to reach 39 members by year-end. It 
is anticipated that Arizona REALTORS® 
will organically reach our RAPAC goal by 

raising over $656,656 in 2016!

 The Arizona REALTORS® Profession-
al and Business Development (PBD) area 
rolled out the Certified Residential Prop-
erty Management (CRPM) certification 
program, and it is doing well with provid-
ing quality property management courses 
to members around the state. In March, 
we held our Spring Convention and we 
had our highest attendance ever, and we 
received extremely positive feedback from 
the attendees. We continued with Remote 
Live Broadcasting classes and have had 
more than 700 members around the state 
attending classes that they may not have 
had the opportunity to attend outside of 
the live streaming delivery.

 Our Business Services and Technol-
ogy (BST) area successfully implemented 
the RAMCO membership management 
system, which is up and running smooth-
ly. We are experiencing easier reporting 
and much greater accuracy in our mem-
bership data. We have also implemented 
ClickDimensions, which allows us to ac-
cess the membership database to provide 
bulk mail services and capture website 
and form usage. The analytics gathered 
through this program will tie that data 
back to individuals within the RAMCO 
database. Finally, we have developed a 
Tech-Marketplace, which is a webpage 
that provides discounts on products/
services that members may want. The 
marketplace will provide access to many 
well-known and lesser-known technolo-
gies, aiding our members in selecting the 
right one for their needs.

Paula Serven
President

ArIzoNA
ArIzoNA AssocIAtIoN of reALtors®



t
here is no doubt that time has 
flown by this past year.  It has 
been a great year for REAL-
TORS® in the state of Colorado.   

Market Conditions
 While the sales frenzy in the north-
east part of the state has tempered, the 
year will be a good, if not very good, one 
for the state. Sales success is definitely 
stratified with the strength being in the 
more affordable ranges. Regardless of the 
region, the strength of the lower price 
point markets is only limited by the lack 
of inventory. Commercial activity has 
been robust especially in the northeast 
corner of the state.  
 Unfortunately, the low inventory 

may be a factor for the foreseeable future.  
Upward pressure on pricing continues 
as there are more buyers than inventory 
in the moderate to lower price ranges.  
Many trade-up buyers are sitting on the 
sideline as there are few homes from 
which to select. Affordability concerns 
are more significant today than they were 
a year ago.  
 The Colorado Association of REAL-
TORS® has had a good year. Our mem-
bership exceeds 24,000. Financially, we 
are sound. We have established a work 
group to develop a reserve strategy. Our 
CEO, Tyrone Adams, and his staff are ex-
cellent financial stewards of our members’ 
assets. I know that Barbara Asbury, our 
2016 treasurer and member of our 2016 
Leadership Council, would want me to 
acknowledge that our financial viability is 
the result of staying focused over several 
years and is not a one-year phenomenon. 
Thank you for those who made this 
achievement possible.

Legislative Accomplishments
 Legislatively, we had two significant 
accomplishments.
 First, David Barber, our 2014-2015 
chair, provided vision and leadership to 
help champion state legislation to create a 
First-time Homebuyer’s Savings Account 
in Colorado. Our Government Affairs 
Division led the effort to obtain a bill to 
facilitate the saving for a down payment 
for housing. We are proud to be one of 
very few states that have a program to 
assist buyers in accumulating assets to 
purchase their first home.
 Second, the West has been hit hard 

with wildfires. The Colorado Association 
of REALTORS® has assumed an assertive 
role in wildfire mitigation and consumer 
education on this issue. We know that 
wildfires are not just limited to the moun-
tains or forest areas. Last year with our 
support and advocacy, the Colorado Leg-
islature passed a bill to extend tax credits 
for property owners’ mitigation efforts.  
Bonnie Smith has led this effort and is a 
passionate advocate.
 Other issues that we have addressed 
are: developed a white paper on the posi-
tives and negatives of regionalizing or 
developing a state multiple listing service; 
developed a white paper on consolida-
tion, merging or shared services of local 
associations; helped our young profes-
sionals network refocus on their purpose; 
drafted a report on communicating the 
value of the REALTOR® brand; and re-
vised our bylaws, governing documents, 
and policies and procedures.
 Before I sign off, I would strongly 
encourage you to mark your calendar to 
attend the 2017 Region Xl Conference 
in Colorado. The dates and location are 
Wednesday, April 19th through Friday, 
April 21st at the Broadmoor Hotel in 
Colorado Springs. The Colorado Asso-
ciation of REALTORS® is committed to 
doing our best to make this a memorable 
experience for all participants. We hope 
you will join us!
 It has been my honor to serve as the 
chair of the Colorado Association of RE-
ALTORS®. I appreciate the support and 
guidance that I have received this year. It 
is important to remember that “Together 
We Can do More.”

coLorAdo
coLorAdo AssocIAtIoN of reALtors®

Alan Lovitt
Chairman



t
he Nevada Legislature meets 
every other year, leaving all of us 
here at NVAR preparing for an 
important 2017 session. Howev-

er, that’s not before ending 2016 with a spe-
cial session called by Gov. Brian Sandoval. 
The special session will allow lawmakers to 
review funding plans for construction of a 
new stadium that could lead to the NFL’s 
Raiders relocating to Las Vegas. 
 Nevada continues to see economic 

recovery. The number of home sales and 
homeowner equity continue to rise. Still, a 
persistently tight inventory challenges our 
members and buyers. 
 The Nevada Supreme Court and the 
Ninth Circuit Court of Appeals have been 
a hotbed of opinions and briefs revolving 
around the issue of HOA foreclosures. A 
2015 opinion from the Nevada Supreme 
Court granted that a first deed of trust 
could be extinguished through a foreclosure 
sale performed by an HOA for dues/assess-
ments. Nevada district courts had released 
many conflicting opinions on that issue in 
recent years. The decision was a victory for 
HOAs, and offered security to purchasers of 
properties who had struggled through the 
HOA foreclosure process.
 Fast forward to this year when an 
opinion released in August by the Ninth 
Circuit Court examined a finer point of 
the HOA foreclosure process. It found that 
a first deed of trust holder’s constitutional 
rights were violated if they did not receive 
notice of the foreclosure (as allowed by then 
existing law through a required “opt-in” 
provision), thus invalidating those sales. 
This decision could upset subsequent 
purchasers of these properties. There is no 
good estimate on the number of homes 
this would affect, with possibilities ranging 
from tens to thousands. There is also the 

potential that agents involved in the resale 
of these properties could be alleged to have 
liability. Currently on the table is a request 
for rehearing en banc, which means that the 
entire panel of Ninth Circuit judges will be 
asked to rehear the case. 
 Needless to say, HOA lien issues 
continue to be on the forefront and will be 
subject to many bills during the session.
 On a lighter note, the LeadershipNVAR 
class created a backpack drive for the ben-
efit of Boys and Girls Clubs. The group col-
lected and distributed over 1,100 backpacks 
to 11 different clubs across Nevada.
 Nevada participated in the MIPIM 
International Commercial Real Estate 
Conference in France last February and the 
International Real Estate Congress in San 
Diego in September as well. In partnership 
with the Greater Las Vegas Association of 
REALTORS®, our associations are fine-tun-
ing Nevada REALTORS®’ global presence 
at international conferences. NVAR looks 
forward to participating in MIPIM 2017 
in partnership with both GLVAR and the 
Reno-Sparks Association.
 It has been my pleasure to work with all 
the fine REALTORS® at state, regional and 
national meetings this year, and I have thor-
oughly enjoyed the networking and mutual 
support the states of Region XI provide to 
each other.

NevAdA
NevAdA AssocIAtIoN of reALtors®

Dave Tina
President



t
he REALTORS® Association of 
New Mexico (RANM) continues 
“Reaching Out” to members.

RANM on the Road
 Our committees have been busy and 
a highlight of our year is always RANM 
on the Road — an opportunity for RANM 
leadership to visit members on their home 
turf. This year, we made stops in Albu-
querque, Las Cruces, Roswell, Santa Fe 
and Farmington. Nearly 400 members 
joined us for our program which included 
a Code of Ethics class to help everyone 
meet their requirement for this period.

Legislative Priorities
 Legislative priorities for 2017 have 
been established. They include job growth, 

taxes, home inspector licensing, home-
owner association amendments and 
strengthening laws to deter copper theft. 
Our committee has already been busy 
attending interim Legislative Committee 
meetings and planning our strategy for the 
January 2017 session.

Growth and Involvement Program
 Our Growth and Involvement Pro-
gram — a new and streamlined version of 
our previous Leadership RANM program 
— has held their first class session. The 12 
participants are on their way to learning 
more about the REALTOR® organization 
and honing leadership skills. The sec-
ond (and final) session meets the end of 
October with “graduation” festivities to be 
held at our January Leadership, Legisla-
tive and Business Meetings. One goal of 
the program is to get attendees involved in 
RANM — and I’m happy to say nearly all 
have volunteered for 2017 committees!

Boys and Girls Clubs
 We are so pleased we were able to 
join NAR in support of the Boys and 
Girls Clubs of America. Members spent 
the summer selling raffle tickets, and we 
netted over $12,000 for the Boys and Girls 
Clubs of New Mexico.

Fall Conference
 For the second time, RANM’s Fall 
Conference was held in conjunction with 
the New Mexico Housing Summit. It was a 
fantastic event. We listened to high-quality 
speakers, had a huge variety of classes to 
attend, had numerous vendors, and en-
joyed lots of good meals and networking!

New Building
 One of the goals in our work plan is 
to seek out a highly visible state-of-the-art 
facility located near the state Capitol that 
provides a quality environment for staff 
and membership, and allows for future 
growth. The board of directors approved a 
proposal to list and sell the RANM build-
ing in Santa Fe, which will put RANM 
in a better position to purchase the right 
property when it comes available. 

Mediation
 The directors also approved a mo-
tion requesting the president to appoint a 
task force to develop policy to dissolve the 
Mediation Committee and fulfill RANM’s 
obligation to provide mediation through 
outsourcing and hiring professional me-
diators when needed. 

Celebration Banquet
 The highlight of our conference was 
our Celebration Banquet where we honor 
our volunteers. Congratulations to Cathy 
Colvin (your Region XI 2018 RVP) who 
was named RANM 2016 REALTOR® of 
the Year. And a special thanks to Kenny 
Parcell for joining us for our banquet.

 It’s been a busy and productive year 
so far and an honor and privilege to serve 
as president of RANM. I appreciate every 
member who continues to work together 
“Reaching Out” and moving RANM for-
ward in 2016! I know Victoria Murphy will 
keep us moving forward to meet the chal-
lenges of our industry and organization in 
2017.

New mexIco
reALtors® AssocIAtIoN of New mexIco

Pat Fell
President



t
he Utah Association of REAL-
TORS® has had a busy year. 
We worked on housing issues 
during the state’s legislative 

session, increased our engagement in po-
litical races and hosted many professional 
development events. Here’s a quick recap 
of a few of our initiatives. 

Governor’s Re-election Campaign
 The UAR recently completed a strategic 
ad campaign to help support the re-election 
of Utah’s governor, Gary Herbert, who is a 
REALTOR® and former UAR president.
 Facing a hard-hitting challenger from 
within his own party, Herbert was likely 
to have a difficult party convention and 
primary election. Because Herbert is a 

REALTOR® Party champion, we wanted 
to do our best to support his campaign.
With help from NAR’s REALTOR® Party 
program, we created a two-part campaign 
designed to get Herbert supporters to at-
tend their political party caucus and vote 
in the primary election.  
 It’s important to note that Herbert is 
very popular among most Utahns and has 
a high approval rating. Nevertheless, we 
were concerned that voter apathy among 
mainstream voters and the reluctance 
to affiliate with a political party would 
keep Herbert supporters from the polls. 
Thus, we developed predictive modeling 
that would identify likely Herbert voters. 
Knowing who those people were, we used 
a very targeted approach to advertise to 
them and encourage them to vote, includ-
ing robo calls, live phone calls, online ads, 
mailers and pre-roll video ads. 
 In the end, our efforts led to the 
largest primary election turnout in Utah 
history. The election was a huge success 
with Herbert ultimately taking more than 
70 percent of the vote with our targets 
showing up more than other voters.

Other Elections
 While the governor’s race was a 
priority, we’ve also engaged in about 70 
other legislative races. We’ve partnered 
with NAR’s vendor, TargetSmart, to get 
key voter information.
 We provide REALTOR®-friendly 
candidates with data to help them in their 
elections. This includes a district analysis, 
a voter file, a mail list, walking list, etc. 
With knowledge about the likely voters 
in their districts, candidates can more ef-

fectively utilize their limited resources to 
target likely supporters. We also provide 
Facebook ads for candidates that are dis-
tributed directly to identified supporters. 
 Finally, we’re helping with the cam-
paign for state Rep. Gage Froerer, also a  
past president of our organization. 

Events
 We’ve had a number of successful 
events this year, including our state con-
vention where we had about 450 REAL-
TORS® join us for education and network-
ing. That’s one of our most well attended 
conventions. We hosted a 1980s-themed 
party and had keynote speaker Jessica 
Buchanan, whose story will possibly be the 
subject of a Clint Eastwood movie. 
 Other events during the year includ-
ed a broker town hall, REALTOR® Day at 
the Legislature and, of course, our Region 
11 conference. 

Ad Campaign
 We also received a game-changer 
grant to help us identify how the public 
feels about REALTORS®, the Utah Associ-
ation of REALTORS®, and other important 
issues like affordable housing, high-density 
homebuilding and more. 
 Additionally, we have selected an ad 
agency to help roll out a large-scale public 
relations campaign to help consumers bet-
ter understand the value of a REALTOR®. 
 The UAR has been honored to host 
the region this year, and we enjoyed having 
many of you join us in Park City. It’s been 
a pleasure to work with many of you, and I 
look forward to catching up with you here 
in Orlando. Have a great conference!

utAh
utAh AssocIAtIoN of reALtors®

Chris Nichols
President



G
ood morning from the big 
square state of Wyoming.
I have several very excit-
ing events to share with you 

today.

Good Neighbor 
 The Wyoming Association of REAL-
TORS® is proud to be home to one of the 
Good Neighbor Award winners awarded 
by NAR. 
 Ed Leibietz was nominated by his 
local board, the Teton Board of RE-
ALTORS®, and his work immediately 
caught the eyes of the NAR committee.  
 Ed is board president of Community 
Safety Network, which provides shelter 
and advocacy to victims of domestic 

violence, sexual assault and stalking. 
 Ed, a Vietnam veteran, oversaw a 
strategic plan that emphasizes educa-
tion and early intervention to encourage 
people in the community to recognize 
warning signs and refer potential victims 
of such acts. He has raised more than 
$450,000 since 2015. 

Governance
 As previously reported, the Wyo-
ming Association has been using a new 
and improved method of governance 
that includes more video conferencing 
that provides two things: a lot less travel 
for volunteers (very important in a state 
that is this large and scattered) and im-
proved responsiveness (we like to call it 
moving at the speed of business, not the 
speed of bureaucracy). 
 We’ve been fine-tuning this for 
about 18 months, and we believe it’s a 
good thing for our association.

Annual Conference
 We held our annual conference 
and expo in Cody, Wyo., this year and 
changed up the format a bit to respond 
to the needs of the membership. 
 We held the conference on a Thurs-
day, Friday and Saturday to help make it 
a bit more family-friendly. For the first 

time, we also provided this to members 
as a benefit with no registration fees. 
 It was a big hit. We had about 250 
participants (yes I know, Colorado, that’s 
not a big number, but after all, we’re 
Wyoming!). That is the largest turnout in 
most of our memories. 
 The location was beautiful, the free 
registration helped, and we provided 
20 hours of continuing education at no 
additional charge. We were honored to 
have Kenny Parcell attend and provide a 
great address at the banquet. In addi-
tion, Paula Monthofer showed up and 
provided a wonderful continuing educa-
tion class, Tech Ethics. She is so full of 
energy. The group loved her.

Economy
 We continue to struggle regionally 
with the downturn in the energy sec-
tor. Many of our communities are very 
energy-industry-dependent, and they 
were hit pretty hard. 
 But as we all know, REALTORS®, 
and Westerners in general, are pretty 
resilient folks. We already have seen a 
positive shift in some of the worst-hit 
areas. The election results will have a 
major impact on how that sector recov-
ers going forward.

 I’m coming to the end of my un-
usual journey as president of WAR, and 
I’m very excited to be handing the reins 
over to a very capable, energetic and yes, 
YOUNGER leader, Shelly Duncan. I’m 
looking forward to continuing to serve 
with her and to remain involved in WAR 
and Region 11. Thank you.

wyomING
wyomING AssocIAtIoN of reALtors®

Landis Benson
President

“The Wyoming Association 
of REALTORS® is proud to 
be home to one of the Good 
Neighbor Award winners”


