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I S S U E

Region XI Reception: Friday, May
16, 2014, 5:30-7
p.m. Omni Shoreham Empire Patio

The Rocky Mountain
Region
Is the most beautiful,
scenic,
Region in the United
States.

Welcome to the REALTOR®
Party Meetings and Expo in
Washington D.C. I hope you
enjoy the opportunities these
meetings provide for you in our
Nation’s Capitol.

Arizona
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A huge “Thank You” to all in
attendance at our Rocky Mountain Region XI Leadership Conference in Denver, CO April 1
through April 3. The meetings
were a great success because of
your participation!

Nevada
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The Region’s Strategic Committee is working diligently on

New Mexico
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their goals for 2014 and beyond and will provide an updated report at the Region XI
Caucus Meeting.

ONED
WITH on
every level.

A new Presidential Advisory
Group was appointed at the
April meeting to evaluate the
checking accounts for the region and will provide an updated report at the Caucus
Meeting.

It is truly my honor to serve you
as your Regional Vice President. Your future Regional Vice
President, Linda Rheinberger,
2015 RVP-elect, will be welcoming you to Las Vegas in
2015.

The Leadership in our six
states shows great passion for
its members and associations
as well as the grassroots in
their states, which will be important in this election year.
I believe that by working as a
cohesive region, working together in all aspects of the
region, REGION XI WILL BE
A FORCE TO BE RECK-

L: Past NAR
President Al
Mansell

R: Tom
Salamone
NAR 1st Vice
President

Leadership Conference Highlights

Michelle Lind, Don Flynn, Jenny Reese, Steve
Anaya, and Chris Kyler

Listening intently to the speakers….

Arizona
President:
Evan Fuchs,
Bullhead City
AAR’s recent Spring Convention,
“Secrets of the Savvy Realtor®” was attended by over 400 REALTORS® from
around the State and offered something for
everyone through a mix of general and
breakout sessions, genius bar and peer
sharing. AAR members were treated to a
broad mix of information including updates to Dodd-Frank and other legislation
affecting REALTORS®, how to stay out
of legal trouble, tips for utilizing the latest
technology and many opportunities to
build referral business. Through REALTORS® of Arizona Political Action Committee (RAPAC) awareness activities,
AAR raised more than $20,000 in RAPAC
contributions to further our efforts down at
the Capitol. The Convention was followed
by the Board of Directors meeting and the
Strategic Planning Session.

AAR and three local associations
were selected for NAR’s Mission:CONNECT pilot program to identify better member communication
strategies and practices. We are also
engaged in several research projects to
assess member needs and how members
are using key products and services. We expect these efforts will lead
to better ways to communicate to members about our major programs.
The Government Affairs Department has been busy ramping up the
fundraising and educational efforts for
RAPAC throughout the state, including
monthly video conference calls with all
local association AE’s, GAD’s, presidents and RAPAC chairs. At the legislature, our efforts have once again been
focused on HOAs. The current efforts
include a bill protecting private property rights for homeowners by establishing protections to guard against continued abuses by HOAs to over-regulate,
interfere in contractual relationships,
require sensitive personal information
and unjustly assess costly fees on a
property owner. The bill has been
signed by the governor.
AAR’s Risk Management Committee removed the Assumption/
Carryback Addendum from the AAR
forms library and replaced it with

four new forms that enabled members to
comply with the seller-financing restrictions mandated by the Dodd-Frank
Wall Street Reform and Consumer Protection Act (the Dodd-Frank Act). AAR
also introduced revised versions of the
association’s Residential Lease Agreement and Buyer Contingency Addendum. Additionally, AAR released two
new forms designed to assist in the termination of a property management
agreement. Those forms are titled: Notice of Cancellation of Property Management Agreement; and Mutual Cancellation of Property Management Agreement.
AAR’s Business Services and Technology Committee renewed the AAR
eSign contract which provides digital
signatures with enhanced features as a
member benefit. The Committee has
also been focused on the feasibility of a
forms server and criteria for future forms
licensing. A project is also underway to
develop data, beginning with an enhanced member profile to better understand needs, communicate more effectively with members and maximize
adoption of AAR programs and services.
The Professional & Business Development Committee worked hard in 2013
to revamp our GRI program and the program rolled out in January 2014 with
positive feedback. Another major accomplishment has been working with the
Arizona Department of Real Estate to
recognize and approve issuing continuing education credit for classes delivered
through live broadcast feeds/remote delivery. We have been conducting tests of
the remote delivery and are now ready to
officially work with our local associations to bring education classes to their
members via remote delivery.

Colorado
President:
Jolon Ruch,
Westminster
The Colorado Association of REALTORS® (CAR) leadership is on a mission!
That mission is to elevate the value proposition of CAR and help our local associations
and members understand the value of being a
Colorado REALTOR®.
Our committees, advisories and leadership
have clear direction to meet our ends with a
defined strategic plan that focuses on our
value proposition and policy governance.
One piece of our value proposition is to
ensure our members are informed on the latest real estate issues that are impacting their
business. Last month at our Spring Business
Meetings we held an event called MLS
GroupThink, which was designed to give our
members more knowledge about data syndication and third party aggregators because
we know this impacts our member. We also
wanted to provide an opportunity for them to
voice their opinions on the impact it is having on the industry and their business.
Our appointed MLS PAG (presidential
advisory group) is currently gathering feedback from the Colorado REALTORS®
through events like the GroupThink, focus
groups and surveys so they can make recommendations to CAR’s Leadership Team on
what role the State Association should play,
if any, in this game changing issue. The initial feedback has been pretty interesting.

Industry research is another core
piece of our value proposition. It keeps
our members informed with accurate
and reliable real estate data. For the first
quarter of 2014 our reports are telling us
that overall most areas of Colorado saw
an increase in housing inventory
(properties available for purchase) during the first quarter of 2014 compared to
the previous quarter (Q4 2013). New
listings increased 35 percent statewide
from Q4 2013 to Q1 2014 and 5 percent
compared to Q1 2013. At the same
time, overall sales slowed down 19 percent in Q1 2014 compared to Q4 2013
and slightly less than 1 percent compared to Q1 2013. The frenzy of multiple offers still exists making our buyers
feel a great deal of competition to get
the home they want.
Another key piece of CAR’s value
proposition is our political advocacy
efforts. The area remains strong and is
priceless as a member benefit. We know
without these efforts our real estate market reports could read drastically different. The hot topics Colorado is current-

rently facing are construction defects,
homeowner association fees, including
transfer tax, wildfire mitigation and
tax credits for property destroyed by
natural causes to name a few.
Our efforts to help increase our
political resources through RPAC are
going well. During our Spring Business Meetings we raised over $11,000
in RPAC contributions. Helping our
cause we continue to educate and promote to our membership the importance of investing in RPAC.
Last but not least CAR Leadership
is reviewing our charitable efforts.
We firmly believe that giving back to
our Colorado communities is an important component of our value proposition; however it is just as important
that our giving is effective and benefits all of our communities.
Our mission for 2014 is very clear.
We want to help real estate professionals understand why it pays to be a
REALTOR® and let consumers know
why they should use a REALTOR® in
their real estate transactions.

Nevada
President:
Kolleen Kelley,
Las Vegas
Even numbered years are non-legislative
years in Nevada, but that doesn’t mean that
REALTORS® are sitting on their laurels. A
recovering housing market requires REALTOR® vigilance with Nevada industries and
assertive communication with Fannie Mae.
Nevada REALTORS® have just joined
forces with such diverse industries as retailers,
restaurateurs, mining, bankers, and chambers
of commerce, to defeat a deeply flawed and
very costly ballot initiative which would allow
implementation of a Margin Tax. The Margin
Tax would give Nevada one of the highest
business tax burdens in the country, and hurt
many small businesses, including many brokerages, earning over a million dollars. Nevada’s delicate economic and housing recovery would be in jeopardy with an estimated
9000 jobs lost. I have been busy as a member
of the Steering Committee of the Coalition to
Stop the Margin Tax, directing the campaign,
and addressing media inquiries. The effect on
Nevada’s brokerages, and therefore Nevada’s
REALTORS® would be extremely costly, and
I’m sure a lot of advocacy energy will be
spent on this issue in the coming year for our
members.
While short sales and REOs constitute a
significantly lower portion of the Nevada resale market than they did just a year ago, Nevada REALTORS® still face some big challenges in transactions involving Fannie Mae

and Freddie Mac. In February, NVAR
Leaders met with representatives of Fannie Mae in Las Vegas. We talked to
about the status of short sales and REO
sales in Nevada. Fannie Mae, in turn,
advised NVAR of changes and adjustments to its processes and wanted input
from Nevada REALTORS® on the effectiveness of processes. High on the list
of our frustrations are the valuation process used by Fannie Mae and the slow
approval of short sale offers by Fannie
Mae. Fannie Mae indicated that they
were aware of valuation concerns, and
that efforts were being made to adjust
the valuation process. Probably one of
the other most important pieces of member information we took away is the underutilized “ESCALATION PROCESS”
that should be used when a transaction is
receiving a slow response from a Fannie
Mae asset manager. If an agent is getting
a slow response from an asset manager,
it may be an indication that the asset
manager can’t make the decision and
eventually would escalate the transaction. Seller’s agents can use the escalation process themselves to speed this
decision making. We will be working
closely with Fannie Mae representatives
in an effort to raise awareness of their
expectations of an agent in a short sale

or REO transaction, and how to work
with owner occupants as well as provide our members with information
on steps Fannie Mae is taking in response to hearing our concerns.
Leaders plan to meet again with Fannie Mae in May at the NAR REALTOR® Party Convention.
Las Vegas continues to watch its
popularity as an international destination and international market grow.
December 2013 figures released by
NAR Internet Products show Las
Vegas as one of the top 5 cities most
searched by international visitors in
December. Over 1.6 million international properties are listed on realtor.com as of December 2013 and 1
million international users visited
realtor.com in December 2013.
NVAR’s Global Business Committee
works closely with the local association committees to provide information on international educational
opportunities and training, and also
communicates with the Governor’s
Office on Economic Development on
outgoing and incoming trade missions, including, most recently, a
trade mission to Canada.

New Mexico
President:
Sandylee Pasquale
Albuquerque
Connect to the Future.
Connect to the Members.
It was great to catch up with Region
XI REALTORS® and activities in Denver and I am looking forward to reconnecting in Washington, D.C.
My theme is “Connect to the Future”.
I chose this to continue the work 2013
President Cathy Colvin started in bringing
technology changes to our association.
However, most of these changes rolled
out by January. Many of our members
have embraced and like the changes, and
of course, some have struggled. A new
web site, RANM App , a choice of 3
forms/Transaction Management providers, and on top of all that, Santa Fe and
Albuquerque changed their MLS providers. So, the future is here!
Because the future has arrived, some
of my goals for the year have been modified.
“Connect to the Future” has
changed to” Connect to the Members.
After traveling to 19 boards to install all
our Board Presidents I learned two things:
1) This state is huge, and 2) When the
information comes out that sales are good,
inventory is down, etc., that does not represent all of New Mexico. Major metropolitan areas are doing better as the price
of real estate in these areas has risen as

rural areas those REALTORS® are struggling. I have continued connecting with
members by going to every sales meeting
possible to update our members on
RANM and what we have done most recently.
We had great 30 day session at the
Roundhouse. With the Leadership of our
CEO and GAD, the Governor signed into
law some important legislation including
modification to the Foreign Broker Law;
a new Commercial Real Estate Broker
Lien Act; and amendments to the Real
Estate Appraiser Act.
Reaching out to our community is also
a goal of mine. RANM has initiated a
major fund raising effort for Explora, the

most attended Children’s Museum
in New Mexico . Even through the
Museum is in Albuquerque, the
statewide REALTOR® leaders have
embraced this worthy goal.
Our standard forms are long, too
long. I charged RANM’s Forms
Committee to re-assess our forms
and the Committee is working with
the Real Estate Commission to
shorten these forms and still provide
all legal requirements.
Our newest venture is partnering
with eight other groups for the 2014
Housing Summit, an every-two-year
event spearheaded by the New Mexico Mortgage Finance Authority.
We are combining our traditional
annual conference with this prestigious event and are excited about
bringing together representatives
from a number of organizations focused on housing. Stay tuned for
November’s letter for a report on
our success!
I am having a great time bringing
RANM direct to our members. We
may be in an age of technology, but
nothing beats face-to-face contact.
Good luck to all!

Utah
President:
Rick Southwick
South Ogden
I am looking forward to seeing each of you in Washington, D.C., and joining with you in sharing ideas. The following is
a summary of the Utah Association of REALTORS®’ goals for the year, which fall into four categories: government affairs, governance, legal, and communication.
Government Affairs
Radon Awareness: To support the education of all Utahns about the dangers of radon gas, the UAR advocated for a newly
passed bill that requires the Utah Department of Health to develop a statewide awareness campaign to educate all Utahns —
not just home buyers — regarding radon health risks, testing options, and remediation. The effort is significant because the
proposal originally aimed to require mandatory radon testing for all homes before they could be sold. The UAR worked to
change the bill so it focused on the heart of the problem, which is all homes, and eliminated onerous requirements for those
buying and selling.
Education for Land-Use Officials: The UAR also successfully advocated for a $200,000 appropriation from the state of
Utah, which will create the Utah Land Academy, an online training program modeled after the Khan Academy. The purpose is to familiarize and train land-use officials on land-use law, smart growth principles, and municipal financial management to promote affordable homeownership.
Protection from Patent Trolls: Companies, often referred to as patent trolls, have been buying up broad patents and using
them to threaten small businesses and individuals, including MLSs and REALTORS®, with a licensing fee or lawsuit for
using certain common business technologies. The House and Senate passed a UAR-supported bill that seeks to protect Utah
businesses from frivolous lawsuits, imposing strict penalties on those who make unfounded patent violation accusations.
Protection from Additional Transaction Regulations: The UAR also supported passage of a bill that prevents state agencies from changing the obligations of real estate licensees, buyers, and sellers in real estate transactions without the approval of the Utah Real Estate Commission. This bill solves an issue we had with a state agency that wanted to prevent
the sale of homes with wood-burning stoves.
Governance
Training for Local Board CEOs: To promote the best management possible among the local boards in Utah, the UAR has
developed a training program for association executives. We’re focusing on helping the local boards develop best practices in areas such as RPAC accounting, local elections, governing documents, media relations, and general legal issues.
We also provide conference calls every other month to keep the local boards informed of the latest issues regarding association management.
Legal
New Construction Purchase Contract: The UAR just launched an overhaul of the purchase contract for new construction.
Our members now have access to a new form that will allow them to better navigate the complexities of new construction transactions.
Communication
Clean Air Partnership: In response to a call for cleaner air this winter, the Utah Association of REALTORS® has partnered
with the Utah Clean Air Partnership to create a grant program to convert wood-burning stoves to cleaner sources of heat.
Regulators had called for the complete elimination of wood-burning stoves, even for those who use wood as their sole
source of heat. The $30,000 donated from the UAR’s charity will keep these homes livable for the low-income families
in this situation. This was a great opportunity to reinforce the message that REALTORS® care about quality of life in
our communities.
Commercial Symposium: In an effort to provide better services for our commercial members, the UAR partnered with the
Utah CCIM Chapter to host a Utah Commercial Real Estate Symposium in January. The event is the premier source for
commercial agents to get information about trends in the industrial, retail, investment, and multi-family segments. The
UAR was proud to be a co-partner of this event and focus on providing benefits to commercial agents.
These are just a few of the goals we’ve accomplished this year. We are looking forward to providing even more membership
benefits in the months ahead.

Wyoming
President:
Ron Adams,
Jackson
Wyoming had a great attendance for the Region 11 meetings in Denver. It was
especially good to see everyone that we see only at regional and national conventions and meetings.
WAR has continued to move forward with the purchase of a commercial building to house the state board and gain income from additional space in the building
that we will be able to lease.
I have begun local board visits in the state, starting with the Northwest Board of
Realtors in Cody. It had been some time since I visited their board, and it was great
to renew contact with some of their members that I had not seen for quite a while.
At present, I have four more visits planned over the next two months. The main
reason for the visits is to get current information about key topics specific to our
state to those who may not have an opportunity to attend state, regional and national
meetings.
An issue we had been dealing with for more than five months is the State Bar
Association’s rewriting their policy to reduce the ability of real estate agents to
Devil’s Tower, NE Wyoming, Wyoming Travel & Tourism
assist clients with contracts. Their position is that anything licensees do with contracts may be the “unauthorized practice of law”. However, after a considerable amount of response to the bar association from the
Realtor community, the final decision on the bar’s policy was to
exempt real estate professionals due to the fact the bar was overstepping statutorily authorized acts by agents or brokers.
I hope everyone is ready to meet in DC. The legislative trip is
one I particularly enjoy and benefit from attending. See you there!

Photos (left): State CEOs in attendance at the Region XI Conference in Denver; (bottom left): Past and present RVPs at the Region XI Conference in Denver; (bottom right): State Presidents
roped together by Regional Vice President Karen Valentine-Pond
during the Region XI Conference in Denver.

2014 Rocky Mountain Region XI Leaders
Region XI Vice President
Karen Valentine-Pond
Valentine Real Estate
418 E. University
Laramie, WY 82070
307-742-3255
klvpond@aol.com

Randall Woodbury, Fundraising Comm.
Woodbury Corporation
2733 E. Parleys Way, Suite 300
Salt Lake City, UT 84109
801-485-7770 ext. 1401
rwoodbury@woodburycorp.com

Region XI Vice President Elect
Linda Rheinberger
Las Vegas Quality Realty
6785 S. Eastern #6
Las Vegas, NV 89119
702-534-7890
linda@lvqrealty.com

Arizona Association of Realtors
K. Michelle Lind, esq., CEO
Arizona Association of Realtors
255 East Osborn, Suite 200
Phoenix, AZ 85012
602-248-7787
MichelleLind@AARonline.com

Region XI Immediate Past VP
Pat Pipkin
Santa Fe Properties
1000 Paseo de Peralta
Santa Fe, NM 8701
505-982-4466
patpipkin@comcast.net

Evan Fuchs, President
Bullhead Laughlin Realty
2765 Highway 95
Bullhead City, AZ 86442
928-704-6700
Realtor@BullheadLaughlin.com

Realtors Association of New Mexico
M. Steven Anaya, CEO
REALTORS Association of NM
2201 Brothers Road
Santa Fe, NM 87505
505-982-2442
MStevenAnaya@NMREALTOR.com
Sandylee Pasquale, President
Pasquale Realty
9004 Menaul NE, Suite 17
Albuquerque, NM 87112
505-296-5636
Pasquale@swcp.com
Utah Association of Realtors
Chris Kyler, CEO
Utah Association of Realtors
230 W Towne Ridge Pkwy, #500
Sandy, UT 84070
800-594-8933
chris@utahrealtors.com

Colorado Association of Realtors
Donald E. Flynn, CPA, CEO/CFO
Colorado Association of Realtors
309 Inverness Way South
Englewood, CO 80112
303-790-7099
DFlynn@ColoradoREALTORS.com

Rick Southwick, President
Keller Williams Success Realty
5711 S. 1475 E.
South Ogden, UT 84403
801-475-9900
rickutah@kw.com

Jolon Ruch, President
Keller Williams Preferred Realty
14606 Osage Ct.
Westminster, CO 80023
303-579-3322
JolonRuch@MyMainStreetGroup.com

Wyoming Association of Realtors
Guyla Greenly, CEO
Wyoming Association of Realtors
951 Werner Court, Suite 300
Casper, WY 82601
307-237-4085
GGreenly@WyoREALTORS.com

Michael Labout, Fundraising Comm.
ERA Shields Real Estate
5475 Tech Center Dr., Suite #300
Colorado Springs, CO 80919
719-535-7354
Michael@Labout.com

Nevada Association of Realtors
Teresa McKee, CEO
Nevada Association of Realtors
760 Margrave Dr., Suite 200
Reno, NV 89502
775-829-5911
Teresa@nvar.org

Aaron (Ron) Adams, President
Jackson Hole Real Estate Associates
455 (B) West Broadway
P.O. Box 846
Thayne, WY 83127
307-733-6060
RonAdams@jhrea.com

Patty Kelley, Fundraising Committee
Kelley & Associates Real Estate
P.O. Box 81626
Las Vegas, NV 89180
702-338-6309 (cell)
Patty Kelleyltg@yahoo.com

Kolleen Kelley, President
Elite Realty
7942 W. Sahara Ave.
Las Vegas, NV 89117
702-228-7227
vegaskelley@aol.com

Region XI RPAC Trustees
Amy Dorsey, Fundraising Committee
Slifer, Smith & Frampton/Hyatt
P.O. Drawer 2820
Beaver Creek, CO 81620
970-845-9400
ADorsey@Slifer.net
Wes Graham, Federal Disbursement
Committee
Re/Max First Place, REALTORS, Inc.
817 East Llano Estacado Blvd.
Clovis, NM 88101
575-763-3729
WesCraham@remax.net

